[image: image2.png]SUDPESIEU ALUTIMALE

I i Sync Issues 30 2
] Tasks

b 1 Search Folders

Navigation Options...
People

I Tasks

T Notes

W Folders N

2]

» HQ-IT Notice

1 Public Folders - sus...

Mail Calendar -

Shortcuts




  Title of Document

Sync Issues Folder
Outlook 2013
June 2014
[image: image3.png]



Microsoft Outlook offers a synchronization folder called Sync Issues. This folder contains logs and items that Outlook is unable to synchronize with your mailbox on the Exchange server. When expanded, there are a total of four synchronization issues folders (Sync Issues, Conflicts, Local Failures, and Server Failures) that appear in the Folder List to the left of the Outlook window. 
	Items in the Sync Issues folder are counted as part of your mailbox storage allocation.  


One way to reduce the size of your mailbox is to delete the items in the Sync Issues folders. Since these folders are not always visible, the number of messages and storage space could increase with time, eventually consuming valuable space in your mailbox.

Locating the Sync Issues Folder
The Sync Issues folder is displayed only when you select the Folder List view option:
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In the lower-left corner of the Outlook window, next to the options Mail, and Calendar, click the ellipses (...) | Select Folders. 
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From the folders on the left, locate the Sync Issues folder | Click the triangle [image: image1.png]


 to the left of the folder to expand it.

The expanded folder shows the following folders: Sync Issues, Conflicts, Local Failures, and Server Failures.

Deleting Items in the Sync Issues Folders
To delete the items in these folders, highlight the messages, and delete. Repeat this for each folder.

	For assistance, contact the Enterprise Service Desk (ESD): Submit a ticket online at esd.nasa.gov, or call 358-HELP (4357) or 1-866-4NASAHQ (462-7247).


This document is posted on the ITCD Web site at:

http://itcd.hq.nasa.gov/instructions.html
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