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Telework Exercise Survey
October 14, 2009
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Your Name:  ______________________________
Telework Date:  ____________________
Organization:  _________________________________________________________________
* Circle the number that accurately reflects your level of agreement with each statement below.
	I. Resource Materials
	Strongly Agree
	Agree
	Partially Agree
	Disagree
	Strongly Disagree
	Not Applicable



	1. The Remote Connectivity Guide was a helpful resource.


	5
	4
	3
	2
	1
	0

	2. The IT Readiness Checklist was useful in helping me prepare for teleworking

	5
	4
	3
	2
	1
	0

	3. The information about Emergency Preparedness and Telework on the HQ Web site was useful in preparing to telework.
	5
	4
	3
	2
	1
	0

	
	


Subjective Notes and Comments: 

1. What type of computer did you use?  Windows or Macintosh (circle one)
2. Which Web browser gave you the best results?  Internet Explorer, Firefox, or Safari  (circle one)
3. Were you able to access key applications and folders while teleworking?

Yes
No

Network folders


E-mail


WebTADS


Core business applications


If not, which core business functions were you not able to perform?  

_____________________________________________________________________________
4. Were you able to effectively collaborate with colleagues?  Yes   No 
5. Did you use a personal computer or a NASA-issued computer to telework?  (circle one)
6. Do you have a personal Internet Service Provider (ISP)?


Yes
No
Cable modem
⁬
⁬
DSL
⁬
⁬
FiOS
⁬
⁬
Dial-up
⁬
⁬

7. Which method did you use to access NASA network resources?  Dial-in  SNA  VPN  (circle one)  On a scale of 1 to 5, with 5 being very easy, how easy was it to connect to the Network?  ______

8. Did you experience any significant delays in connecting to the NASA network?  Yes   No 
If yes, please explain:  ______________________________________________________________________________________________________________________________________________________________

9. Did you use the IT Help Desk during your telework exercise? Yes   No 
If yes, was the IT Help Desk able to resolve your issue?  Yes   No 
10. What hours did you telework? _____________________________ 

Were there any hours that were more/less productive?  ___________________________
11. Were you as productive while teleworking as you would have been in your office?  Yes   No 
If no, what hindered your performance?  _____________________________________________
12. Comments:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

NOTE: Please submit your completed survey to your Telework POC.
(http://www.hq.nasa.gov/itcd/documents/telework_POCs.xls
Information Technology & Communications Division (ITCD)
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