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Agenda 
Opening Remarks –  
Offboarding reminder to IT POCs 
Stanley Artis.  When offboarding individuals and de-subscribing their equipment, please remember to 
also de-subscribe their desk phones.   
 
IT Notices 

Stanley Artis.  The notices below have been identified as having a high impact to users and therefore 
were included in this meeting’s agenda.  
 
Agency EUSO 
March 24 –Office 2013 Pilot Testing 
The pilot has ended and feedback and responses from participants are being reviewed.  A large number 
of differences between MS Office 2010 and MS Office 2013 have been identified and ITCD is working 
to develop training materials to document those differences.  ITCD will notify the IT POC community 
when training materials are available and classes have been scheduled in SATERN. 
 
Question:  Regina Hoover asked when MS Office 2013 will be rolled out to all of HQ.  We do not yet 
have the schedule.  It will be provided to IT POCs once it becomes available. 
 
Agency EUSO 
March 24- Reminder: Internet Explorer (IE) 9 Upgrade Begins March 25 
IE9 Installation on ACES Windows Computers 
ITCD is reviewing ESD tickets for issues with IE9 browser update.  There were 26 such tickets last 
week.  Please encourage those in your organization with IE9 related problems to submit an ESD ticket to 
document their issues/problems so they can be identified and resolved.  The issues identified so far are 
mainly related to connection to certain Web pages and applications. 
 
Bill Loewy noted that a number of people in his organization reported problems.  Mainly those people 
were reporting that the default screen is blank; all menus and toolbars have been turned off.  Once those 
items are turned back on those people were able to work comfortably in IE9.  As far as he is aware, no 
ESD tickets were submitted for those people. 
 
If you are interested in receiving ESD’s responses to identified issues with this update, please contact 
Stanley Artis. 
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Agency NEACC 
March 24 –All bReady and ICAM portal users 
Portal Platform Migration (bready and ICAM) 
 
Agency EUSO 
March 25- Mac Update to OS X 10.8.4 
 
Agency EUSO   
April 1 – ACES Service software and Infrastructure Updates  
ACES Service Updates: 
Linux DAR Solution Update 
Lync Web Conferencing 
ACES Software Updates 
 
HQ ITCD 
March 5, 2014 - Updated HQ Remote Access Guide Now Available 
 
Regina Hoover mentioned the April 14 update to the April 10 Agency IT-Outreach notice regarding the 
security flaw in Open SSL.  Linda Hong stated that the SOC is on top of the issue.  LFT service was 
restricted to internal use only (nasa.gov accounts) as well as Vidyo until the vulnerability could be 
mitigated. Vidyo access has been returned to normal and LFT service is still restricted use at this time. 
 
ACES Updates 

Refresh Status 

David Conover and Derek Kemp.  The extra seats deployed in March 2014 were seats that were ordered 
for deployment in April and were delivered early.  Those seats were redirected as needed.  As 
individuals who are eligible for refresh under the IT04 are identified, those refreshes are being 
accomplished from existing stock. No more refresh orders can be placed at this time. All seats eligible 
for refresh under the IT04 should be completed by the end of May 2014.  Please continue to bring to the 
attention of Stanley Artis any new people identified as being eligible for refresh under the IT04. No new 
orders can be placed beyond the IT04 until a process is approved for those refreshes. 
 
Question: Chris Burroughs asked if an update on mobile refreshes is available and if ACES is working 
on an approach to minimize problems from bad data.  There is no new information since last month. 
ACES is working with Phyllis Trouard and others to clean up the mobile refresh data so that once 
approval is given, mobile refreshes can be processed in the most efficient manner. Chris also asked if 
someone wants to change platforms, will their mobile refresh be delayed? Yes, the first phase of the 
mobile refresh will be for like-to-like refreshes. Those changing platforms will be refreshed in a later 
phase. 
 
Victor Thompson asked if we have an idea of a time estimate for mobile refresh. No, we do not have a 
timetable at this time as this is an EUSO decision and the results of the first pilot for the new ordering 
process are still being evaluated. 
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Question:  When a faulty mobile device is replaced under the MLSD process what happens to that 
person’s refresh status?  The time clock is reset on their refresh eligibility when they receive a 
replacement device under MLSD process. 
 
ACES Product vs. Service 

Derek Kemp. Derek noted that included in the seat charge are backup and e-mail services on devices. 
In addition to providing links to ACES product pages, Derek offered one-on-one sessions with anyone 
who would like assistance in understanding the ACES Web pages that are available. 
 
Jerry Smith commented that the new ACES guides are good, though they still lack pricing information, 
which is helpful when comparing models. Derek noted that is because pricing information is fluid and 
changes so often. He agreed that one approach is to start a dummy order to get pricing information. 
Derek asked Jerry to send examples to him of the kinds of augmentations he would like to get pricing on 
and he would do some comparisons and get back to him.  
 
Action: Derek agreed to provide a more in-depth briefing on ACES Web pages in an upcoming CSPR 
meeting. 
 
There was discussion regarding international service on mobile devices. Jerry noted that people are 
putting in SRs for international phone service thinking that it will enable them to make international 
calls from their mobile devices while in the US. The service available through a SR provides 
international capabilities for existing mobile devices for use overseas. Policy is that NASA employees 
should request loaner computers and mobile devices with international capability for use when travelling 
overseas. 
 
Voice Conferencing Replacement 

Linda Hong. The new vendor will be CenturyLink PGi.  This change will result in a significant cost 
savings for NASA. The most up –to-date information on the project will be available on the CSO web 
page at: https://cso.nasa.gov/content/vots.  Agency-wide and targeted messages with more information 
will be sent out very soon. A timeline should be available after next week. The goal is to make the new 
service available beginning in June. 
 
Major Differences:  The new service will have a Single toll/toll-free number for all moderators rather 
than each moderator having unique toll/toll-free numbers. Also moderators will log into the moderator 
Web page using NASA’s single sign on (i.e., ICAM/Launchpad) rather than logging into the moderator 
Web page through a vendor-provided account. Please also note that account owners must have a NASA 
identity. 
 
Accounts will be provisioned for all those who currently have Meet Me accounts. It is expected that 
there will be accounts that are associated with individuals who have left NASA that will be cut off. 
Please be aware of and try to identify who should be owners of weekly meetings within your 
organizations that are sent out months in advance of the meetings before those accounts are cut off. If 
there are questions about individual accounts, Linda Hong, Richard Arnold, and Jo McGowan can all 
confirm who currently has a Meet Me account. 
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Richard Arnold noted that the Verizon operator-assisted services which are currently scheduled through 
Verizon and used in many high profile meetings will continue to be available. The service change only 
affects the Instant Meeting teleconferencing service. 
 
Annual Information Security Training  

Marion Meissner presented in Aaron Goad’s absence. In an effort to reduce the number of users who 
have IT access disabled due to expired Information Security Training, automated reminder notices to 
users who have not completed the required training will be sent out as we get closer to the July 31 
deadline. Question: What is the timeline for notices?  Notices will be sent out at sixty days prior to 
deadline, 30 days, weekly, and the last two weeks before the July 31 deadline notices will be sent daily.  
Please also complete the survey after you have completed the training. 
 
Question: Jerrell Perry from OIG has some new employees who have not been able to take the training 
because it was not listed in their SATERN learning plan. Kathleen O’Connor will work with Jerrell. 
 
Question:  Will the notices be sent to HQ or will they be agency-wide for organizations which have 
people detailed to or from other centers? The notices are to be sent to HQ users only. Marion will work 
with IT POCs to identify detailees who should receive notices. 
 
Mandatory PIV Smartcard Login 

Marion Meissner. An IT Notice regarding mandatory PIV Smartcard use will be going out to IT POCs 
this week. HQ Windows 7 users can begin to opt in to PIV Smartcard-only login at any time. Group 
deployment will begin in May and continue through September, and will be performed by Organization. 
If you have a large organization and you would like to split the deployments into smaller groups, please 
notify Marion. If there is a device (or devices) in your organization that should be identified as mission 
critical, notify Marion Meissner so that the device can be exempted from PIV Smartcard only login 
requirement. IT Security has stickers available to remind users to remove their Smartcard from machines 
after logging in. 
 
Question: Were there any surprises from the PIV pilot?  The main surprise has been how few issues 
there have been. 
 
Question: Scott Howell asked when you say user should connect to NASA network on a regular basis to 
make sure device is configured for PIV Smartcard-only login, what does that mean? How often is on a 
regular basis? And would logging in through VPN be sufficient? At a minimum, the user should be 
physically connected to the HQ network the first time they use the PIV Smartcard to log in. After that as 
long as there are no changes to their device’s PIV configuration they should be fine working remotely. 
The main problem is if they leave their Smartcard at work and take their machine home. In that 
circumstance, there is nothing that can be done. The user would not be able to log in to their computer, 
and there is no way to temporarily remove them from the Smartcard-only login.  
 
Question: Von Jenkins asked if there is a process yet for temp seats for temp workers or interns. Such 
workers will be dealt with on a case-by-case basis. 
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Desktop Mobile ViTS (Vidyo) 

Brady Decker. The features listed as Features in the Future in the slide actually became available this 
week. 
 
CSSC Reminder 

Cindy Miller. Any questions or concerns regarding duplication and binding jobs during the renovation 
can be directed to Cindy Miller at extension 0622. 
 
E-mail List Opt In/Out 

Stanley Artis. We are asking all CSPR participants to please complete the form to opt in or out to be 
subscribed to an e-mail list for individual IT POC’s IT-related questions and ITCD’s responses to those 
questions. The form will be sent electronically to those participating via telecon. 
 
Open Discussion: 
 
Scott Howell asked about the process if a user would like to get a second device of the same type. The 
process would be an ESD request for a second seat. Stanley Artis will work with Scott on the best 
approach for this user.    
 
Go Dos:   
 
ITCD will notify IT POC community when MS Office 2013 will be rolled out to all of HQ, as well as 
when training and documentation is available for MS Office 2010-MS Office 2013 differences. 
 
Derek Kemp will work with Jerry Smith or any other IT POC who requests one-on-one assistance with 
navigating ACES Web pages. 
 
Kathleen O’Connor will work with Jerrell Perry on getting Annual IT Security Training onto SATERN 
learning plans for new OIG employees. 
 
Stanley Artis will work with Scott Howell on second device for user.
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Action Item Review 
Action Item status of completed and open actions was reviewed. ITCD will provide IT notice when new 
G Seat is available. (Von Jenkins said it will be no earlier than end of May 2014.) Von Jenkins or Derek 
Kemp will provide link to ACES web page. Link below: 
 
https://aces.ndc.nasa.gov/subnav/gc-seat.html 
 
New actions captured during the current meeting appear highlighted in aqua. Actions that were 
completed during last month’s CSPR have been marked as closed and removed from the table. 

Action Items 

No. Org Action Item(s) Owner Target 
Date 

Status 

2014.04.ACES.39 ACES ACES to 
provide a more 
in-depth briefing 
on ACES Web 
pages in an 
upcoming CSPR 
meeting. 

Derek Kemp 5/13/14 Open. 

2014.04.ITCD.40 ITCD ITCD to send an 
IT POC Notice 
when the GC-
Seat is available 
to be ordered via 
ESD. 

Joe Lanasa 5/13/14 Open. 

2014.03.ACES.38 ACES ACES to 
provide status 
information 
about new 
Windows ultra 
lightweight 
laptop model to 
Jerry Smith. 

Derek Kemp 4/15/14 Closed. Quick 
Reference Guide 
(QRG) has been 
updated; Dell Latitude 
E7240 (M-Seat) 
available for ordering 
as of 3/26/14. 
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No. Org Action Item(s) Owner Target 
Date 

Status 

2014.02.ITCD.34 ITCD Jerry Smith 
requests a notice 
to HQ users 
about the status 
of mobile 
refresh for 
ACES to ACES 
devices. 

Joe 
Lanasa/Stanley 
Artis 

3/11/14 Open. Additional 
clarity on this issue 
being provided by 
Derek Kemp/ACES as 
part of March 2014 
CSPR agenda. ITCD 
will draft a notice to the 
user community. Notice 
has been drafted and 
release is pending 
additional information 
from the ACES SME. 

2014.01.ACES.16 ACES Provide date by 
which printers 
will be added to 
the Mac SRP 

Derek Kemp 2/11/2014 Open. Per guidance 
received 3/11/14, all 
changes to SRP sites 
must be approved by 
EUSO Configuration 
Control Board (CCB) 
and HPES Change 
Advisory Board (CAB).  
EUSO CCB approval is 
required before CR is 
presented to HPES 
CAB.  Government 
POC is Walter 
Franklin. 

2013.12.ACES.11 ACES IT POCs to send 
list of any users 
with legacy 
ODIN 
computers to 
Derek Kemp for 
research. Also 
IT POCs to send 
any questions 
regarding legacy 
ODIN systems 
that appear on 
invoices and 
have been 
refreshed to 
Derek Kemp for 
research.  

Derek Kemp 1/14/14 Closed. 3/11/14. Final 
legacy compute seat 
refresh order submitted. 
Additional identified 
systems will be 
addressed on an 
individual basis. 
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No. Org Action Item(s) Owner Target 
Date 

Status 

2013.11.ITCD.1 ITCD Chris Burroughs 
requested that 
ITCD submit an 
ESD change 
request to 
update the SR 
screen for a 
Center to Center 
equipment move 
to include a link 
to the NSSC 
Center Change 
templates. 

Tuesday 
Dodson 

12/10/2013 Closed – CR was 
discussed and based on 
upcoming changes to 
the ESRS it will be 
deferred until further 
information from the 
business office is 
reviewed. Currently, 
the I3P Business Office 
only uses info on 
center-to-center 
changes and cost center 
changes received from 
the Center Resource 
Analyst (RA). Tuesday 
Dodson to provide 
update to IT POCs 
when proposed 
automation of this 
process becomes 
available.  

Older Actions: 
ACTION ITEM: (June 13) – ITCD – Chris Burroughs asked for information to replace the intention 
of the G-Seat IUP denied by the government.  ITCD will provide the process to order an augmented seat 
that is fully supported by ACES for service and follow on support.  

Apr CSPR – Complete – Government-Owned Compute (GC) Seat Support, Mod 233 (CCP-
ACES-0989), approved 4/7/14. New action for ITCD to send an IT POC Notice when the GC-
Seat is available for ordering. 

ACTION ITEM (Jun 13) ITCD – Jerry Smith requested clarification on the current Lenovos in use, 
since ITCD suggested that an early refresh be conducted if the systems contained sensitive data. One 
concern is who will fund the early refresh, since it was not the fault of the directorate that the Lenovos 
were initially deployed.  Victor Thompson will provide details as they become available and will send 
out guidance to the IT POC community once more information is known. 

Mar CSPR – Open - Early Tech Refresh Options remain on hold pending EUSO approval. 
Apr CSPR – Open – ACES SME to provide an update at the next CSPR. 

ACTION ITEM: (Sept 13) ITCD: Tuesday will incorporate trending of categories into the next 
briefing on the subject. There is a known issue on categories not being specific and/or self-explanatory; 
there is a tiger team addressing this issue. 

Mar CSPR – Open - The OPCat/ProdCat schedule for release will be briefed to the ESD Service 
Board on Mar 12th. System Integration Testing will begin the week of Jun 10th.  
Apr CSPR – Open – No change in status. 


