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Agenda 
Opening 
Stanley Artis. 
 
The final version of the meeting slides is available at the IT POC Corner section of ITCD’s page: 
http://www.hq.nasa.gov/office/itcd/ITPOC_Corner.html.  Click on View Site under Customer Service 
Project Review for meeting documentation.  For those attending this meeting in person, please use the 
microphone if you have questions or comments. 
 
Like to Like mobile refresh.  Outreach on the status of the Like to Like mobile refresh is being 
developed at the Agency level.  A web page containing guidance is also being developed.  As soon as 
details are made available to ITCD they will be shared.  Joe Lanasa and Dennis Groth plan to do a 
briefing at the next CSPR meeting. 
 
Onboarding Guidance.  An alternative mentioned if your situation fits either the Case 1 or Case 2 
scenario contained in the slide would be to set up a distribution list for individuals who need to receive 
notification of the status of the identity.  Linda Hong added that while remote users can use non-NASA 
e-mail addresses for e-mail notifications, they cannot have e-mail forwarded from a NASA e-mail 
address to a non-NASA e-mail address. 
 
Updated Software Request Process in APC   

Derek Kemp.  A question from Patrice Williams led to the inclusion of this item in the meeting slides.  
Please note that the process described applies only to the following:  orders for new above core software 
being ordered directly from the APC for one of the specific ACES-managed software titles listed on the 
slide as being available for order.  For questions about software that is not listed in the slide, contact 
Derek Kemp.  Derek will be happy to work with any user who has limited familiarity with the APC and 
the ordering process. 
 
Question from Regina Hoover.  The July 2013 CSPR slides included a process that directed us to submit 
an ESD ticket for above core software installation.  Has that changed?  That process still applies for 
software that is not managed by ACES, not on the ACES Gold Build, and not on the HQ Center 
Overlay.  
 
Question from Bill Loewy.  How do we verify a license prior to ordering if we are either upgrading or 
maintaining an item?  The best practice is to contact the Software Library with questions prior to any 
software purchase.  The software library team can be reached via telephone at the Software Library 
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hotline number, 202.358.1541, or by e-mail at:  hq-software-library@hq.nasa.gov.  Ideally every query 
regarding above core software should go through the Software Library.   
 
Question:  Is someone managing the list of licenses?  Yes.  When HITSS IT Security took over 
responsibility for the Software Library from ACES in 2013 a reconciliation of license records was 
completed.  The database is old and reports are not quickly and easily generated, but the database is 
being updated so that running reports can be streamlined.   
 
Post Renovation Data Cutover 

 Linda Hong.  An HQ-IT notice regarding the services which may be affected by this activity went out 
on June 10, 2014.   
 
What’s New in Office 2013 for Windows 

Leslie Ross.  Demos by the CTC which will cover new features of Office 2013 will be approximately 
one hour long and will be offered on a drop-in basis.  Mary Shouse noted that Office 2013 Quick 
Reference Guides are being developed and will be posted to the ITCD site as they are approved. 
 

UPDATE: Link for the Office 2013 Web site is 
http://www.hq.nasa.gov/office/itcd/ctc/ctc_office_2013.html 

 
Question from Chris Burroughs.  Do we have dates yet for the demos and classes?  Dates for demos and 
classes have not yet been established.  Kathleen O’Connor stated that the schedule for the migration to 
Office 2013 is being decided at the Agency level and should be released sometime next week.  Once that 
information is released, dates for drop-in demonstrations and hands-on classes can be determined and 
will be communicated. 
 
Joe Lanasa stated that any new compute seats deployed for new users or re-imaging of seats now include 
Office 2013.   
 
Question: Elaine Bowman asked for new users coming on board before the July training begins, is there 
any training available?  New users with Office 2013 can contact the CTC hotline at 1111 and ask to 
schedule desk-side assistance for Office 2013. 
 
Susie Marucci stated that the HP home use software is Office 2013 for those who would like to start 
using Office 2013 at home. 
 
Change to Facilities Help Desk System 

Keith Scott presented in Malicha Day’s absence.  This change to the process will begin in mid-July.  A 
pilot with volunteer participants drawn from Facilities and IT POCs is planned for later this month.  An 
e-mail address for moves and trouble call requests will be provided once it has been established. If a 
request includes two issues, there must be two e-mail submissions; one for each issue.  After July, only 
Conference Room Scheduling requests will be processed through the FHDS. 
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IT Notices 

Stanley Artis.  The notices below were included because they are key notices affecting HQ users.   
ACES Updates 

Derek Kemp.  David Conover is leaving the local ACES team.  His last day at HQ will be June 13.  
Beginning on June 15 Eddie Seiles will join the team as Operations Manager.  Mr. Seiles is a retired 
Master Chief.  He has Service Request management and operations experience.  He will be training with 
the Langley Operations Manager and will be introduced to HQ staff. 
 

UPDATE: Eddie Seiles will not be reporting to the ACES team. ACES is working to identify an 
Operations Manager for HQ. 

 
Constrained items Ordered in ESRS 

Derek Kemp.  Items which were previously constrained have recently begun to become available.  The 
Wintel Standard Mobile Engineering Workstation was approved June 9.  It should take approximately 
45 days from order to receive this item. 
 
The GC seat will be available to order in ESD beginning June 11.  Please contact Derek Kemp if you 
would like assistance ordering this new seat. 
 
Compute Seat Refresh Updates 

Derek Kemp.  Approximately 50 devices are left to be refreshed.  ACES will continue to refresh for the 
balance of June and through July.  There is currently no Agency approved process for refreshes in the 
fall. 
 
Early Tech Refresh Status 

Derek Kemp/Joe Lanasa.  The Early Tech Refreshes accomplished so far have taken approximately 
three weeks; some have been quicker.  For those requests that receive approval, ACES will order the 
devices.  (Detailed information on the criteria for ETR approval are contained in the May 13, 2014 
CSPR Meeting Minutes, which can be found on the IT POC webpage.)   
 
Q.  Can we get information on how many refreshes have been done to date under Early Tech Refresh?  
Derek will provide that information to Kathleen O’Connor for dissemination.  The agency-wide limits 
were to be 170 mobile devices and 450 compute devices.   
 

UPDATE: Early Technical Refresh (ETR) requests submitted as of 6/10/14: 
 
Mobile, 19 out of possible 170 
Compute, 64 out of possible 450 
 
Derek Kemp now has the ability to provide a quick update anytime it is requested. 

 
Will IT POCs be notified when users are refreshed? As part of the ETR process, when a request is 
approved, after HP delivers the pricing to EUSO, it will come back to the IT POC for approval to order. 



 
Meeting Minutes and Actions CSPR June 10, 2014  
 

   
 4 Information Technology & Communications Division 

 
Annual Information Security Training Status and Reminder 

Aaron Goad.   In order to ensure their continued access to IT resources, IT POCs are asked to encourage 
their personnel to complete the training prior to the HQ deadline, which is July 31, 2014.  Questions 
regarding this matter should be directed to Aaron Goad. 
 
HQ’s training completion rate is catching up to the other centers.  A notice was sent on June 10, 2014 to 
individuals who show up as not having completed the training.  If you are aware of individuals who 
show up as not having completed the training but who state they have completed the training, please 
notify Aaron Goad. 
 
Mandatory PIV Smartcard Login Update 

Marion Meissner. 120 HQ users were deployed at the end of May.  The next organization is scheduled to 
be deployed on June 24. Those organizations who have not responded will transition to PIV-only and 
will receive notice two weeks prior to deployment.  Users who are scheduled to deploy but are not ready 
can request a 28-day exemption.  Marion will be out of the office June 11 through June 17. 
 
Q.  Bill Loewy has had users tell him that they do not get option to login with PIV.  If that is the case, an 
ESD ticket should be submitted for those individuals. 
 
Voice Conferencing Replacement (VoCR) Update 

Linda Hong.  The notice to the first group to be transitioned will be sent out next week. 
 
Q.  Do you have listing of names for groups?  Linda just received the list.  It is not sorted by 
organization yet, but when it is, she will put it on the IT POC shared folder in a subfolder named VoCR. 
 

UPDATE: VoCR Groups A and B have been posted to the IT POC shared folder. 
 
Return of IT Services to Concourse 

Stanley Artis.  If you have not yet visited the renovated Concourse, you should do so. 
 
Access Launchpad Update 

Kathleen O’Connor.  The updated CSPR slides contain a side-by-side comparison of the old Launchpad 
and the new look.  There will also be a mobile interface.  Outreach and more information will come out 
later this month. 
 
Open Discussion 
 
Information Technology Executive Summit, Brady Decker, POC 
 
June 11 and 12 are the dates of live sessions, and June 17 is the date of the broadcast.  A contact list has 
been put together of where to get support for using the portal. 
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Question:  Can the list be posted to the IT POCs share drive?  Tuesday Dodson will check with the list 
owners to find out if it can be disseminated. 
 

UPDATE: The list of POCs for the Virtual Executive Summit has been posted to the following 
location: 
W:\HQ_ITPOC\Virtual Executive Summit 

 
Regina Hoover asked that the latest KACE report be furnished to IT POCs; it was noted as part of the 
action regarding the IE vulnerability and she does not recall receiving the report. 
 
Question:  When does change to ESD categories occur?  It is currently in testing.  The proposed release 
date is June 24, so you should see the change effective June 25. 
 
Chris Burroughs asked why we are going over IT notices if they are in the past and the issues are many 
times moot by the time the CSPR meeting occurs.  We have been going over key notices to ensure key 
issues are covered and to clarify if there are any questions.  Some IT POCs have indicated that they get 
so many e-mails that sometimes notices get overlooked.  We will take this request under consideration 
and reduce the focus on IT notices in future meetings.   
 
Dolores McClung requested to have the Closed Actions removed from the slide presentation going 
forward. Once they are closed, we don’t need them in the slide deck any more. It was determined by 
Stanley Artis that historical closed actions will be removed from the slide deck. Going forward, when an 
action has been completed, it will be included in and briefed at the next CSPR meeting, and then 
removed from the slide deck afterward. 
 
Go Dos:   
 
There were five “Go Dos” captured in the June CSPR. All have been completed and are noted in the 
minutes of the meeting. 
 
COMPLETE: Regina Hoover requested that the mailing list for contacting the Software Library be 
provided to the IT POCs. It is included in the minutes under the topic “Updated Software Request 
Process in the APC”. 
 
COMPLETE: Chris Burroughs asked about the status of the Early Tech Refresh, agency-wide. Derek 
Kemp will provide this information to Kat O’Connor for distribution. 
 
COMPLETE: Chris Burroughs requested that the link to the Office 2013 Web page be distributed. Mary 
Shouse will provide the link to Kat O’Connor for distribution. 
 
COMPLETE: It was requested that the list of users to be migrated to the VoCR be posted to the 
HQ_ITPOC folder.  
 
COMPLETE: It was requested that the POC list for the IT Executive Summit be posted to the IT POC 
shared folder. 
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Action Item Review 
Action Item status of completed and open actions was reviewed.  
 
New actions captured during the current meeting appear highlighted in aqua. Actions that were 
completed during last month’s CSPR have been marked as closed and removed from the table. 
 
No new actions were captured in the June CSPR meeting. Three previously captured actions remain 
open and their status is noted below.  
 

Action Items 

No. Org Action Item(s) Owner Target 
Date 

Status 

2014.05.ITCD.41 ITCD ITCD will 
provide 
instructions to 
verify whether a 
user’s system 
has received the 
IE9 security 
update and will 
distribute the 
KACE report to 
the IT POCs. 

Dennis Groth 5/31/14 Open. Agency notice 
distributed on 5/22/14. 
Distribution of the 
KACE report to the IT 
POCs remains open. 

2014.05.ITCD.42 ITCD ITCD will verify 
the cost 
difference 
between 
domestic, 
global, and 
global enhanced 
security for IM 
conferencing 
service and 
provide that 
information to 
the IT POCs. 

Stanley Artis 5/31/14 Open. Jo McGowan 
briefed in CSPR that 
there was no difference 
in the cost of the 
accounts; however, use 
of the global account to 
hold international 
conference calls would 
have associated usage 
charges. ITCD will 
work with NICS to 
obtain the cost data for 
international calls. 

2014.04.ACES.39 ACES ACES to 
provide a more 
in-depth briefing 
on ACES Web 
pages in an 
upcoming CSPR 
meeting. 

Derek Kemp 5/13/14 Complete. Briefed at 
CSPR on 5/13. 
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No. Org Action Item(s) Owner Target 
Date 

Status 

2014.04.ITCD.40 ITCD ITCD to send an 
IT POC Notice 
when the GC-
Seat is available 
to be ordered via 
ESD. 

Joe Lanasa 5/13/14 Complete. Offering 
available to be ordered 
as of June 9, 2014. 

2014.02.ITCD.34 ITCD Jerry Smith 
requests a notice 
to HQ users 
about the status 
of mobile 
refresh for 
ACES to ACES 
devices. 

Joe 
Lanasa/Stanley 
Artis 

3/11/14 Complete. Additional 
clarity on this issue 
being provided by 
Derek Kemp/ACES as 
part of March 2014 
CSPR agenda. ITCD 
will draft a notice to the 
user community. Notice 
has been drafted and 
release is pending 
additional information 
from the ACES SME.  
Recommend for closure 
as this has been 
determined to be an 
Agency action. Request 
for a notice has been 
elevated to the Agency. 

2014.01.ITCD.16 ITCD Provide date by 
which printers 
will be added to 
the Mac SRP 

Joe Lanasa 2/11/2014 Open. Per guidance 
received 3/11/14, all 
changes to SRP sites 
must be approved by 
EUSO Configuration 
Control Board (CCB) 
and HPES Change 
Advisory Board (CAB). 
ACES has requested 
transfer of Action Item 
to NASA Enterprise, 
given new requirements 
delineated by EUSO in 
March.  EUSO CCB 
approval is required 
before CR is presented 
to HPES CAB.  
Government POC is 
Walter Franklin. In 
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No. Org Action Item(s) Owner Target 
Date 

Status 

order to request this 
change, the ACES SME 
must submit a CR to 
the EUSO CCB. 

 


