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Agenda 
Opening 
Debrina Harrell. The final version of the meeting slides is available at the IT POC Corner section of 
ITCD’s page:  http://www.hq.nasa.gov/office/itcd/ITPOC_Corner.html. Click on View Site under 
Customer Service Project Review for meeting documentation. For those attending this meeting in 
person, please use the microphone if you have questions or comments. 
 
IT Notices 
Debrina Harrell. ITCD conducted a poll regarding the inclusion of IT Notices in the meeting and agreed 
to include only those which needed to be covered due to their relevancy and content. Three IT Notices 
were included in the meeting slides. They are as follows: 
 
July 9 ITCD Reminder: FY 2014 Annual Information Security and Privacy Awareness Training 
 
June 30 ITCD Smartcard-Only Login- confirmation of Users for Transition 
 
July 7 EUSO ACES Software and Infrastructure Updates 
 
Question: Regina Hoover asked about the status of the PCMall pilot. She received a targeted IT Notice 
seeking participants in the pilot for which she submitted her name.  Dennis Groth will follow up on this. 
Mary Shouse noted that additional outreach material is being developed. 

 
UPDATE: An IT Notice to pilot participants was sent on Wednesday, July 16, 2014. Pilot testing 
begins 7/17 and ends 7/23/14. Pilot participants will receive an e-mail with their credentials and 
the URL for the pilot system from PCMall Business Direct. 

 
CIO Blog 
Lizzy Nicastro and Victor Thompson demonstrated the OCIO Blog. The permission issues which 
delayed the release of the Blog have now been resolved. The intent of the Blog is to identify how IT 
services can be used to serve the missions and business objectives of the organizations and to solicit 
feedback and facilitate communications. If there is a subject you want covered in the Blog, please either 
include it in a comment or e-mail Lizzy or Victor. 
 
An IT Notice is forthcoming with details. The Blog will be accessible only to NASA users. Items will be 
categorized and there will be an archive. Comments on Blog items are welcomed. Comment policies are 
included. There will be a new Blog twice a month. IT POCS are asked to share the Blog with their HQ 
users. 

Minutes 
CSPR July 15, 2014 
MIC 3-A (3H42-A) 9:00 – 10:30 AM 
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Questions: Susie Marucci asked if users can sign up for Alerts when there is something posted they are 
interested in. Yes, users can sign up to receive Alerts and/or subscribe to the RSS feed. Does the Alert 
also include Comments? No, there is a separate area to sign up for Alerts from Comments. Mary Shouse 
can provide the instructions. 
 
ACES Updates 
Derek Kemp. ACES has hired a new HQ Operations Manager whose start date is August 1, 2014. 
 
The EUSO is currently working on a process to change a B-Seat to an S or M seat. 
 
Refresh Status 
Derek Kemp. The information in the slides comes directly from the IT04, which is the technical refresh 
contractual document. There are currently no constrained items. 
 
Question: Patrice Williams asked how long the refreshes under investigation typically take to be 
completed. Derek cannot give a time frame for resolution, as it is an ongoing negotiation process 
between HP and the EUSO. 
 
Mobile Like-for-Like Refresh 
Derek Kemp acknowledged that there was an error by HP in the first cycle. Originally 100 users were 
identified as eligible for refresh, but after validation the number was changed to 54. A targeted Notice 
was planned, but unfortunately the list went out to the initial 100 users rather than the 54 who had been 
validated as being eligible. The first cycle is in the planning and ordering stage for eligible users and 
refreshes will be accomplished desk side.  HP will report the daily status to ITCD. 
 
Question: Chris Burroughs asked whether this process is in a holding pattern. Dennis Groth responded 
that there is approximately a 30-day hold on this process while the process is assessed. Refresh activity 
is expected to resume in August. 
 
Question: Will IT POCs have input in the refresh? Susie Marucci mentioned someone in her 
organization whose mobile device had not been refreshed in two years but someone more recently was 
refreshed.   When the customer was alerted to this she was not happy.  Derek will investigate the 
flexibility and work with ITPOCs. Dennis Groth responded that HQ has approximately 600 users who 
are currently due for refresh. In the recent past HP has notified ITCD who is considered eligible. Dennis 
can inquire about specific individuals and their refresh date. 
 
Question: What is the definition of defer for those who are eligible but want to defer their mobile refresh 
for whatever reason? ITCD will get back to IT POCS with the most recent information on this. Joe 
Lanasa responded that there was originally a separate process (which is now on hold) within the SR 
system which provided the opportunity to defer refresh on a month-to-month basis for one, two, three 
and up to six months. There is presently an option to defer for 30 days and then the decision can be 
made on a monthly basis whether to continue deferring the refresh. 
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Early Tech Refresh Status 
Derek Kemp. The only change to the information in the slide is to update the number of compute 
devices refreshed to from 83 to 84. There is still plenty of room to accomplish either compute or mobile 
refreshes within the window which ends September 1st if you have users who are eligible. Please note 
that there must be a strong justification supplied for the ETR and that in order to avoid delay, the 
information in the request should be concrete and specific. The example previously supplied was a user 
with a Lenovo device who handles sensitive information. The timeframe has averaged about three weeks 
to accomplish an early refresh. 
 
Annual Information Security Training Status and Reminder 
Aaron Goad. The HQ completion rate as of today is approximately 86%. More targeted notices will be 
going out by e-mail until the July 31 deadline. Victor Thompson will be sending a note to the Associate 
Administrators today and provide names of those who have not completed the training. Please note that 
those who do not complete the training by the July 31 deadline will have all IT access disabled (which is 
a work stoppage) and that it may take several days to have access re-enabled. 
 
Mandatory PIV Smartcard Login Update 
Marion Meissner. The next group of approximately 341 users will be moved to PIV only on July 29. 
Those users will receive an IT Notice today or tomorrow notifying them of that fact and providing 
detailed information to assist them in preparing for Smartcard-only login. On July 21 affected users will 
begin to receive pop-up reminders. Starting in August, HQ will implement Smartcard-only login for 
shared computers, conference room computers, and go-to workstations, in situations where it is feasible. 
Marion will provide a list of those systems for IT POC review. 
 
Question: Chris Burroughs asked how will PIV implementation be handled for those people who IT 
POCs have been unable to locate or who have not responded. Marion will run a new report of those who 
have been moved to PIV only and reach out again. 
 
Bill Loewy reported a situation where he had a user who could not login to his machine even though he 
was using the correct PIN. The user was locked out and could not work for 4-5 hours. ACES techs with 
admin privileges could not access the computer either. He suggested there be someone at HQ identified 
to help in situations such as this. Marion had not been made aware of the situation and will check into it. 
 
Voice Conferencing Replacement (VoCR) Update 
Linda Hong. Notices went out July 7 to those users who were in Group D for migration to the 
replacement service. The HQ IT POC shared folder will be updated to include the list of users being 
migrated during Phase 2. The cutoff date for the old accounts has been extended to the end of August. 
Users who have received their new account information should begin using the new numbers so that 
NASA will not be billed for two accounts. 
 
There is a group of accounts for which owners have left NASA but the accounts are still in use by 
another user. The list of these accounts is posted to the HQ IT POC shared folder and the IT POCs are 
requested to review the list for their orgs to try to identify the new owners.  
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Question: If people have not been contacted who had accounts, what should they do? Provide the 
information to Linda Hong. 
 
Question: Which is best to use, the toll free or the non-toll free numbers? It is best to use the toll free 
number because it is less expensive. 
 
Bill Loewy reported that users reported to him that when they used the new numbers they have gotten 
busy signals. Linda asked that Bill provide the date and time of those incidents so that she can look into 
them. If this happens users should put in an ESD ticket also let Linda know. 
 
Biennial Review of Forms 
Tyler Niemiec. The communications which form owners receive will be from an HQ Forms mailbox and 
will provide a link to the database being used to gather Biennial Review responses, and will take them to 
a list of their specific forms. Reminders will be sent to forms owners weekly. The project must be 
completed by August 29. IT POCS may be asked to help if owners do not respond. 
 
SAP Print Queues 
Linda Hong. The HQ renovation has necessitated changes to locations and names of printers to match 
their current locations. SAP users should access the job aid provided by BASO at: 
http://baso.hq.nasa.gov/baso/?/change-default-sap-printer to update their default printer information 
within the SAP application. 
 
Question: Regina Hoover asked if there will be any action necessary for users of the affected printers 
who are not SAP users. No, there will not. 
 
Office 2013 
Dennis Groth. PC users will be updated from Office 2010 to Office 2013 during a 12-week period which 
begins July 29. HQ currently has approximately 200 users who have already been upgraded. Those users 
consist of participants from the Office 2013 pilot, new HQ users, and recently refreshed HQ users. 
 
Question: What is the difference between a demo and a workshop? The demos are one-hour sessions 
highlighting the differences between Office 2010 and Office 2013. The demos will be done in 
conference rooms and will not be hands on. Workshops, which begin in August, will be hands-on 
sessions and users will need to bring their laptops to class. 
 
ESD Enhancements and OtP (Order-to-Pay) 
Tuesday Dodson. OtP is being developed to serve as a center validation tool and also, hopefully, to 
accomplish future refreshes, which will allow NASA asset information to be stored in one place. It is 
only in the early stages, as more information becomes available it will be shared. The current 
organization approver information supplied by the IT POCs has been moved into the system. 
 
Question:  Will there be training offered? Yes. 
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Question: Will cost center and center to center changes be included in the system?  Yes. 
 
ESD Change Request Process 
Saurabh Baveja. Saurabh provided swim lane charts that document ESD Change Management for 
Routine (Non-Emergency) Changes and an ESD Change Management for Emergency Changes. See 
documentation for details. 
 
Question: What is the definition of an emergency change? A change that would require patching to 
protect against vulnerability in the functionality of the system. 
 
Question: How many CRs are there currently in the queue? Most of the CRs were implemented in the 
June 23rd release. At this time there are probably only one or two pending. Tuesday Dodson has full 
access to look up that data. She has previously shared that information. She can pull the information on a 
monthly basis and publish it to the shared drive. If it is necessary to add any other names, please let 
Saurabh know. 
 
Action Item Review 
Open actions were reviewed and status provided (see list at the end of the minutes). 
Open Discussion 
Question: Susie Marucci asked if an action can be taken to determine a solution to enable the MFDs to 
scan documents as OCR rather than image files so that they can be searchable. Currently the MFDs only 
scan documents as images. 
 
Question: Jerrell Perry asked if PKI encryption will be enabled on Android phones and iPhones. 
 
Go Dos:   
 
The HQ ESD SME will begin posting the list of open ESD CRs to the HQ IT POC shared folder on a 
monthly basis. 
 
Research and respond to Jerrell Perry regarding the availability of PKI encryption on devices other than 
Blackberry. 
 

UPDATE: Per the NASA-STD-2804 FY 2014 Minimum Interoperability Software Suite, 
Revised March 14, 2014 - NASA Technical Standard, the current approved solution for 
encryption of e-mail is Entrust Desktop Solution (ESP) Entrust ESP Outlook Plug-In, v 9.2x. 
This product only supports encryption for Blackberry devices. See the full document: 
https://etads.nasa.gov/downloads/NASA-STD-2804-FY-2014-Rev-1.pdf . 
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Action Item Review 
Action Item status of completed and open actions was reviewed. 
 
New actions captured during the current meeting appear highlighted in aqua. Actions that were 
completed during last month’s CSPR have been marked as closed and removed from the table. 
 

Action Items 

No. Org Action Item(s) Owner Target 
Date 

Status 

2014.07.ITCD.43 ITCD Research the 
availability of a 
solution for 
scanning 
documents as 
OCR using the 
MFDs. 
Currently the 
MFDs only scan 
as image files, 
which are not 
searchable. 

Debrina 
Harrell 

8/12/14 Open. 

2014.05.ITCD.41 ITCD ITCD will 
provide 
instructions to 
verify whether a 
user’s system 
has received the 
IE9 security 
update and will 
distribute the 
KACE report to 
the IT POCs. 

Dennis Groth 5/31/14 Closed. Agency notice 
distributed on 5/22/14. 
Distribution of the 
KACE report to the IT 
POCs on 7/14/2014. 

2014.05.ITCD.42 ITCD ITCD will verify 
the cost 
difference 
between 
domestic, 
global, and 
global enhanced 
security for IM 
conferencing 
service and 
provide that 

Stanley Artis 5/31/14 Open. Jo McGowan 
briefed in CSPR that 
there was no difference 
in the cost of the 
accounts; however, use 
of the global account to 
hold international 
conference calls would 
have associated usage 
charges. ITCD will 
work with NICS to 
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No. Org Action Item(s) Owner Target 
Date 

Status 

information to 
the IT POCs. 

obtain the cost data for 
international calls. This 
question has been 
escalated to the CSO. 

2014.01.ITCD.16 ITCD Provide date by 
which printers 
will be added to 
the Mac SRP 

Joe Lanasa 2/11/2014 Open. The HQ ACES 
SME has elevated the 
request to the EUSO 
POC. 

 


