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Agenda 
Opening 
Tuesday Dodson. The final version of the meeting slides is available at the IT POC Corner section of 
ITCD’s page: http://www.hq.nasa.gov/office/itcd/ITPOC_Corner.html. Click on View Site under 
Customer Service Project Review for meeting documentation. For those attending this meeting in 
person, please use the microphone if you have questions or comments. 
 
IT Notices 
Tuesday Dodson. ITCD included one IT Notice in the meeting slides regarding the change from 
PCMallGov to PCMG Business Direct. It is brought to your attention so that you can update your 
bookmarks. The new site is:  https://bd.pmg.com. 
 
PCMG Business Direct User Guide 
http://itcd.hq.nasa.gov/documents/PCM-BD-User-Guide.pdf 
IT Catalogs Web Page 
http://itcd.hq.nasa.gov/catalogs.html  
 
Question: Has the link on Inside HQ been updated to this new site? Mary Shouse answered that she 
checked it today and it has not yet been updated, but that she will take care of updating it today. 
 
Question: Were there any issues noted in the pilot testing? Dennis Groth reported that it is operational 
and that those who have used it report it is working well.  
 
Office 2013 
Training Offerings. Leslie Ross. The CTC has now switched to Office 2013 for all classroom training. 
No further Office 2010 classes will be offered except by request to the CTC. The CTC is now offering 
some classes virtually through Lync meeting rooms. Any workshop (except Lync) can be attended as a 
Virtual Classroom upon request to the CTC. Classes designated as Virtual Classrooms require that 
attendees contact the CTC in advance so that an online meeting room can be setup and the CTC can 
send the conference bridge information to the attendee before the class. 
 
What’s New in Office 2013 walk-in demos listed in the schedule provided in the slides may be adjusted 
depending on attendance. In 14 demos which were offered in July and August a total of 38 people 
attended, and three of the demos were cancelled due to no attendance. For September and October 
demos are planned once a week, and depending on attendance, the number may be adjusted. 
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Hands-on workshops in the individual Microsoft Office 2013 applications Outlook, Word, Excel, and 
PowerPoint, cover each in greater detail. They are listed on the CTC web site and are now available for 
registration in SATERN. 
 
IT Notices are being sent out to users who need to decrease the size of their mailboxes and PST files 
prior to upgrading to Office 2013. The CTC offers Outlook 2010 Windows: Outlook Data Management 
workshops which can be registered for through SATERN. During the workshop attendees work on their 
own mailboxes and learn strategies to decrease the size. PST files saved in older versions of Outlook 
may not be accessible in Outlook 2013 so we also cover how to export those files to new PSTs so that 
they will be accessible in the new version of Outlook. 
 
Question: What is considered a large mailbox? NOMAD has limited the capacity to 1GB, which refers 
to the folders on the Outlook Exchange Server in your user account, not those files stored on your local 
computer or in a PST. NOMAD recommend that PSTs be no larger than 2GB, although they should 
definitely be no larger than 10GB. PSTs which are larger than 20GB are not included in the automated 
backup, so there is risk of data loss or corruption with larger PST files. 
 
Question: Some users who have gotten the IT Notice regarding large PSTs have said the instructions are 
confusing. Mary Shouse asked Jerry Smith to have any user who finds the instructions confusing to send 
a copy of the message to her. Mary is working on a campaign to address PST files and explain what they 
are and why users should reduce their size. 
 
Question: Users are concerned that there is not enough time between getting the notification e-mail that 
they will be upgraded and need to decrease the size of their PST files and the actual upgrade date. Is 
there a mechanism in place for users who are not ready to upgrade to request that their upgrade be 
deferred until they can deal with their PSTs? IT POCS have a copy of the 12-week deployment 
schedule. If a user has not had an opportunity to work on their PST issue and wants to defer the upgrade, 
please send the information to Joe Lanasa and Dennis Groth. 
 
ACES Updates 
Operations Manager. Derek Kemp. John Klutzke began as the new, not interim, HQ Operations 
Manager on August 1, 2014. Once he has completed the onboarding process and has a NASA e-mail 
address, that information will be updated. 
 
Refresh Closeout Status. The number of refreshes from the IT04 is slowly decreasing. It stood at 65 in 
July and is now at 44 for August. We expect to keep receiving information on seats that have been 
missed.   
 
Mobile Refresh. Cycle 4 information was not included. Cycle 4 refreshes will start around October 22. 
 
Question: Was the Cycle 1-A figure of 18/31 devices refreshed from the original 100, which was then 
scrubbed down by ITCD to 54 eligible for refresh? Yes. Of the 54 deemed eligible, 31 responded and 18 
were refreshed deskside as of August 4. If individuals do not respond to e-mail, will they stay on list and 
get another e-mail the following month? Yes they will. 
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Question: Can IT POCs get a list of where people are in the cycles? Yes. Can a list of those in Round 3 
be made available to IT POCs? Yes. 
 
ETR Status. The ETR is scheduled to expire September 1. The B Seat IUP would likely follow the ETR 
process. Joe Lanasa and Derek Kemp are working the issue at HQ with Elaine Bowman. 
 
Question: How do we know how many ETRs have been accomplished across the Agency? HP has a log. 
Are there quotas? No, it is being done on first come, first served basis. 
 
Mobile Information Protection (MIP) 
Tuesday Dodson. The link provided was for a video on MIP which did not work during the meeting. 
Any user who needs more information can put in an ESD ticket for deskside training. 
 
Question: What do the two backup columns in MIP report refer to? They refer to last date with a clean 
backup (without errors) and last date of any backup. Debrina Harrell and Derek Kemp will work with 
Susie Marucci and go over the MIP report. 
 
The link to the MIP Backup User Guide is provided below: 
 
https://aces.ndc.nasa.gov/documents/MIP_Connected_Backup_User_Guide.pdf  
 
BlackBerry Refresh 
Dennis Groth. HQ BlackBerry population: 301 BlackBerry Seats in use at HQ, of which 49 BlackBerry 
devices have PKI. An ESD workflow is under development that will allow BlackBerry users to refresh 
their device.  
 
Question:  Can the IT POCs get a list of the BlackBerry seats with PKI? Yes. Do Androids support PKI? 
No. The only currently approved device for PKI is BlackBerry. 
 
Biennial Review of Forms 
Patricia Southerland.  Please encourage forms owners to respond to the e-mail calling for their review of 
their HQ and NASA forms, prior to the scheduled completion date of August 29, 2014. 
 
Question:  Can IT POCs get the list of 65 HQ forms for which the reviews are outstanding and their 
owners?  Yes, all organizations will be provided with that information. 
 
Offboarding Reminder 
Tuesday Dodson. The inclusion of this subject was at the request of Elaine Bowman.   
 
Question:  Is this for any terminated employee? Yes, it includes contractors and civil servants. Could the 
employee off boarding checklist be updated to include a reminder to notify appropriate persons that an 
employee is being terminated? HR is working on the off boarding process, but in the meantime, this 
reminder is being communicated. 
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Dolores McClung asked when ACES picks up a device, how do we know that it is wiped? When a 
device is de-subscribed, ACES takes it and after ACES finishes its process of reconciling and changing 
inventory status by asset tag, a third party, Pegasus, picks the device up to take it out for sanitization. Joe 
Lanasa stated that once devices are removed from inventory, they are securely held for 30 days prior to 
being wiped so that if necessary the data can be accessed. 
 
Scott Howell asked about how tickets are assigned and how devices can end up missing for a period of 
time? Scott still has a device that is missing in action. De-subscribe tickets are not assigned to a single 
specific tech. Any tech can be assigned a ticket to pick up a device. Ken Plant has been working on 
Scott’s issue. Derek will get involved also. 
 
Dolores also stated than sometimes when a device is taken by ACES, the docking station is not picked 
up with the device. She would prefer that both be picked up. Derek asked that as you encounter such 
problems that you bring it to ACES attention so that it can be investigated. 
 
Annual Information Security Training Status and Reminder 
Aaron Goad. Thank you to everyone who helped get HQ up to 99.7% training completion rate. Only 4 
users had their accounts disabled. 
 
Mandatory PIV Smartcard Login Update 
Marion Meissner. Thank you to everyone who has supported the migration at HQ. Over the next two 
months Marion will be working migrate the remaining approximately 120 devices to PIV only. The 
requirement is that it be on all computers. Not included on the slides was information that if a user 
forgets their Smartcard or loses or damages it and they are not connected to the network, their access 
cannot be remotely changed back to using password rather than PIV. ACES has been working on a tool 
to accomplish this, but it has been delayed. Hopefully, it will come out this week. 
 
Question. Bill Loewy reported that on Tuesday, August 5, some users who had been successfully 
logging in with the PIV cards found on Wednesday morning while teleworking that their Smartcards 
would not work. The next day when they returned to HQ and to the network, their cards once again 
worked. ESD is investigating whether the Tuesday night JAVA push may have contributed to this 
problem. 
 
Question: Jerry Smith asked what the effective dates are for Go To machines switching over to PIV 
only? Marion will let those affected know the dates. Bill Loewy and Scott Howell both asked about 
keyboards with card readers built in for desktops. ITCD has several hundred external card readers 
available. IT POCs noted that some users do not like the external readers because of their size and would 
prefer smaller clip ons like the Macs use. Could ITCD keep a supply of both on hand? 
 
Voice Conferencing Replacement (VoCR) Update 
Linda Hong. The CSO is looking at several issues that have been reported.  
1. Timeout notification after 30 minutes asking if you want to continue the call. 
2. Reports of voice dropping out and back in mid-sentence. 
3. Users who are not able to connect to calls. 
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To troubleshoot this issue the call must be monitored. If any other problems are noted, please report 
them to Linda. Phase 2 accounts, the majority of which are those with in-conference web monitoring 
tools, will be active until at least the end of October. Anyone who has an in-conference web account 
who did not get an e-mail can ask to have it re-sent to them, or can apply for a new account via NAMS 
request. 
Go Dos:   
 
It was requested that ACES provide the process for ordering refreshes for the remaining legacy ODIN 
seats. 

UPDATE: Revised process is available in ESRS. The only difference for those familiar with new or 
temporary seat ordering process is addition of a “Legacy Refresh” dropdown to the menu). Steps to 
order are documented below: 

 
1. In ESD, click Order Services 
2. Find the user in the “Order on Behalf of”, then under Computing Seat Services, choose the appropriate 

seat type (Modifiable Seat [M-Seat] Request or Standard Seat [S-Seat] Request 
3. Click Request Now for desired seat type 
4. For “Type of Request” select “Legacy Refresh” from the dropdown 
5. Complete request as required 

 
Susie Marucci requested the list of users in her org who are eligible for the mobile Like-for-Like refresh 
for this cycle. Dennis Groth to provide. 
 
The IT POCs requested the list of BlackBerry users, including those who have PKI on their devices. 
Dennis Groth to provide. 
 
The IT POCs requested the list of 65 HQ forms with the biennial review outstanding, including the form 
owners, for follow up. Patricia Southerland to provide. 

UPDATE: Patricia Southerland provided this list to the IT POCs on the afternoon of 8/12/14. 
 
Action Item Review 
Open actions were reviewed and status provided. 
 
New actions captured during the current meeting appear highlighted in aqua. Actions that were 
completed during last month’s CSPR have been marked as closed and removed from the table. 
 
No. Org Action Item(s) Owner Target 

Date 
Status 

2014.08.ITCD.44 ITCD ITCD will work 
with the NOC to 
test scenarios to 
identify issues 
surrounding 
remote access to 
the HQ network. 

Linda Hong 09/09/2014 Open. 
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No. Org Action Item(s) Owner Target 
Date 

Status 

2014.07.ITCD.43 ITCD Research the 
availability of a 
solution for 
scanning 
documents as 
OCR using the 
MFDs. 
Currently the 
MFDs only scan 
as image files, 
which are not 
searchable. 

Debrina 
Harrell 

8/12/14 Open. 

2014.05.ITCD.42 ITCD ITCD will verify 
the cost 
difference 
between 
domestic, 
global, and 
global enhanced 
security for IM 
conferencing 
service and 
provide that 
information to 
the IT POCs. 

Stanley Artis 5/31/14 Closed. The agency 
response was sent to all 
IT POCs July 30th. 
Informed that the exact 
costs per minute cannot 
be provided as it is 
proprietary 
information. However, 
the Communication 
Service Office (CSO) 
has this information. 

2014.01.ITCD.16 ITCD Provide date by 
which printers 
will be added to 
the Mac SRP 

Joe Lanasa 2/11/2014 Open. The HQ ACES 
SME has elevated the 
request to the EUSO 
POC. 

 
ACTION ITEM 2014.05.ITCD.42 – Bill Loewy commented that he found the closure of this item 
unacceptable. Dennis Groth will follow up with Bill on the item. 
 
ACTION ITEM 2014.07.ITCD.43 – Question: Is there a program we can use to do OCR other than 
Adobe Pro instead of trying to change the MFDs to do this? Scott Howell identified ABBYY 
FineReader 12. Dennis Groth will distribute information about this product to the IT POCs. Also, the 
CSSC has OCR service for those with immediate need or large volume of documents. 
 
ACTION ITEM 2014.01.ITCD.16 – Jerry Smith commented that Desmond Crowder had provided him 
with instructions for mapping printers on PCs and Macs outside the SRP. Mary Shouse noted that the 
ITCD Web site also includes updated instructions to do so. 
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Open Discussion 
Dolores McClung mentioned a problem a user had with a Verizon air card being incompatible with 
VPN. The user was told to get a mifi or to use SNA rather than VPN. 
Others mentioned that they had found it necessary to log into VPN and then Outlook in order to avoid 
being dropped off of Outlook. Linda Hong will work with the NOC to test scenarios to identify issues 
surrounding remote access to the HQ network. 
 
New IT POC Shavon Spry took over as IT POC when Maureen Moore retired from Office of the Chief 
Engineer.  Shavon was welcomed to CSPR. 
 
Deneen Newton returned to HQ and attended CSPR for Office of Small Business Programs. 
 
Tuesday Dodson shared that Duc Nguyen and Benjamin Case were commended for their support to two 
users during their recent computer refreshes.  A HQ user sent an email noting that she was impressed 
with and appreciated their work. 
 


