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Minutes & Actions 
CSPR December 9, 2014 
2R69 9:00 – 10:30 AM 

 

Agenda 
Opening Remarks 
Stan Artis. The final version of the meeting slides is available at the IT POC Corner section of ITCD’s page: 
http://www.hq.nasa.gov/office/itcd/ITPOC_Corner.html. Click on View Site under Customer Service Project 
Review for meeting documentation.  
 

Annual IT Security Training 
Darline Brown reminded us that the training is based on Fiscal Year and is due for HQ on May 15, 2015. This 
training is for Fiscal Year, so it must be completed between October 1st and May 15th. 
 

HAMS 
Jeff Anderson briefed the group on the HAMS system. In addition to the slides, Stanley reminded us that 
HAMS is a stand-alone system and does not actively receive or feed data to other systems. It does not track 
software. Should there be a discrepancy between the IT04 and HAMS, send the discrepancy to Jeff Anderson 
and he will adjust the documents/systems as needed. 
 

Order to Pay 
Tuesday Dodson briefed everyone on the updates for Order to Pay. The catalog migration was scheduled for the 
end of January, and is now moved to the mid/end of February.  
Stanley relayed that the call tree had been updated to include a direct link to the Order to Pay guardians.  

A discussion was had regarding the vagueness of the request emails the IT POC approvers were receiving and 
that they are just being approved to avoid stopping a process.  The same subject was briefed at ORR and was 
added to the issue list.  This issue will be brought up again in tomorrow’s OtP meeting. If anyone would like to 
attend, please ask Elaine or Tuesday to forward the meeting invite.  

Questions and answers will be shared with IT POC’s as they as available. 
For training links and other pertinent information, please see the IT Notice distributed on 12/5.  

 
Customer Service Survey 
Response rates were lower than hoped for, with 16 out of 45 IT POC participants and 106 out of 1400 Civil 
Servants participating.  Stanley informed the group of Civil Servants numbers as he briefed the IT POC 
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response slides, and will post the Civil Servant results on the shared drive for all IT POC’s to see.  

ACES Updates 
Mobile Refresh Status 
Derek Kemp provided status of mobile refresh. The coming cycle will be Blackberry and iPhone 6 heavy. If 
users have deferred their refresh in ESD, it is highly suggested they go back into ESD and remove the 
deferment so they can be refreshed to the iPhone 6 now.  

Although the iPhone 6 is available for new orders and refreshes, there is still a stock of iPhone 5’s that will be 
used for iPhone MLSD action across the Agency until stock is depleted.  

IT POCs are reminded that replacements/refreshes are based on the same CLINs, so there is not the possibility 
that one device will be replaced with another with a higher rate.  

 
ACES Walk Up Support 
Armstrong has a successful Walk Up Support program, and this is the model for HQ with some adjustments for 
the HQ environment.  It is designed for users to bring their laptop for help without a ticket or appointment. It is 
only for hardware related issues that can be resolved fairly easily and within 30 minutes or less. There will soon 
be a marketing campaign to inform users of the new service.  

A concern over the historical records of assets and users was brought up. Without the entries in the system of 
record there is no basis for the 3 strike hardware rule, or no availability to research recurring/repeated events. 
The IUP calls for a report to be given to ITCD; however, unless the issue exceeds the 30 minute time cap or the 
complexity is beyond the scope of the walk up service, there will be no ticket opened in ESD.  

 
ACES Contract Modification 
Joe Lanasa briefed the recent mods for the ACES Contract. One point of confusion is the reuse of compute 
seats. It is important to understand that the seat retains its original refresh eligibility date. So as a practical 
example, if the seat was originally deployed on 11/2/14, the refresh eligibility date would be 11/2/17. On 
10/2/15, the original user leaves NASA and the device is de-subscribed. On 10/15/15, it is re-deployed to a new 
user, and retains its refresh eligibility date of 11/2/17. 
The Mac technicians for HQ will be manned at 2 FTEs. One is here now and another on the way. 

The Mobile Device Management enhancement is in work and is explained as follows:  
Language is straight from Mod 273, and reflects details as they exist today. Per Mod 273, Anticipated Service 
Enhancement Implementation Date for MDM is Contract Year (CY) 4 (the current CY). Further details will be 
ironed out in negotiations between NASA and HPES as reflected in first paragraph below. 

 VI. In-Scope Service Enhancements 
The Parties agree to the following In-Scope Service Enhancements under the ACES contract. The 
Settlement Modification(s) shall establish negotiated and agreed milestones, dates for their completion, 
and contractual remedies in the event the agreed-upon milestones and dates are not met. 
2. Mobile Device Management (“MDM”) for both ACES and Non-ACES mobile Devices 

HPES shall supply MDM services for ACES mobility seats and 10,000 additional devices. The licenses 
will be transferable to the government or its designee at the end of the contract. MDM is not currently 
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contained in the ACES PWS and will need to be added e.g.: iPad, laptop, smartphone (ACES or non-
ACES devices).” 

For those that would like to read the entire mod for themselves, it has been posted to the 
HQ_groups\HQ_ITPOC drive. 
 

Open Discussion 
Facilities is currently surveying all conference rooms to determine if equipment needs to be upgraded or 
replaced. Stanley will keep the group apprised if anything will affect the users.  

There is an open action item for OCR capabilities at HQ. The IT POC’s are asked to provide feedback on what 
their organization would prefer. Derek will continue to research the OCR capability of the MFDs.  

 
Bill Loewy requested status of Win 8 and Surface Pro tablets. Derek will research and let the group know.



  Minutes & Actions - CSPR 

 

  Page 4 of 6 

 
Go Dos and Action Item Review 
-Stanley will post the Survey results for the Civil Servants to the IT POC share folder for IT POCs. 
 COMPLETE 

-Derek to send Phyllis mobile refresh numbers to be included in the minutes and sent to Chris Burroughs. 
 COMPLETE 

-Derek to send Phyllis info on MDM program from the contract mod slides for distribution to the IT POC community. 
 COMPLETE 

New actions captured during the current meeting appear highlighted in aqua. Actions that were completed during last month’s CSPR have been 
marked as closed and removed from the table. 

No. Org Action Item(s) Owner Target Date Status 
2014.12.ITCD.45 ITCD ITCD will address the 

integration of the Walk-Up 
Service IUP work log as it 
relates to the asset/customer 
history required in ESD for 
historical and contractual 
purposes. (Troubleshooting 
recurring and repeating issues, 
3 like breaks going to 
replacement.) 

Stanley Artis 01/13/2015 Open 
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No. Org Action Item(s) Owner Target Date Status 
2014.12.ACES.46 ACES ACES to request details on 

Windows 8 and Surface Pro 3 
availability to share with Bill 
Loewy and IT POC 
community. 

Derek Kemp 01/13/2015 Complete. Response provided to Bill Loewy on 
12/17/2014.  

Contract Change Proposal, CCP-ACES-1160 ver 1-3 
MS Surface Pro 3 Seat CLINs was canceled by EUSO, 
12/12/2014. COTR rejected the tiered pricing approach, 
and the ACES SMEs as a group could not validate 
demand. One of ACES’ early 2015 taskings will be to 
determine a rough estimate of demand at HQ. No 
estimate as to when the Enterprise might submit another 
proposal. 

NASA has approved Windows 8.1 for deployment as a 
targeted solution for designated laptops and desktops to 
satisfy mission support needs. Windows 8.1 is primarily 
designed to support touch-enabled devices. At this time, 
NASA has not approved the use of touch-enabled 
devices. Windows 8.1 can be ordered on the HP 
EliteDesk 800 G1 desktop and HP ProBook 650 G1 
laptop via the Enterprise Service Desk (ESD). 

2014.08.ITCD.44 ITCD ITCD will work with the NOC to 
test scenarios to identify issues 
surrounding remote access to the 
HQ network.  

Linda Hong 11/30//14 Complete. ITCD opened an SR for NICS to complete 
this analysis. The ECD is 11/20/14. 

UPDATE: This task is complete and will be briefed at 
the Jan 2015 CSPR 

2014.07.ITCD.43 ITCD Research the availability of a 
solution for scanning documents 
as OCR using the MFDs. 
Currently the MFDs only scan as 
image files, which are not 
searchable. Issue has been 
escalated to the agency level. 

Debrina Harrell 8/12/14 Open. Do IT POCs consider OCR capabilities of Adobe 
Acrobat Professional version 11 an option?  Request 
feedback.  
(http://www.adobe.com/content/dam/Adobe/en/products
/acrobat/pdfs/adobe-acrobat-xi-scan-paper-to-pdf-and-
apply-ocr-tutorial-ue.pdf) 



  Title of Document 
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