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	To:
	NASA HQ IT POCs for Eye Street Personnel
Please review and distribute at your discretion to Eye Street personnel in your organization.

	Subject:
	UPDATE:  Unscheduled Cable TV Outage at Eye Street

	Date:
	[bookmark: _GoBack]January 7, 2014, 6:00 a.m.

	Services Affected:
	Cable TV Services at Eye Street

	UPDATE:
	As of this morning, the picture quality remains poor on Cable TV channels at Eye Street. Washington Cable continues to investigate, and will implement a solution when the cause is isolated. There may be brief intermittent loss of channels during the repairs to the system.
You will be notified when more information is available.

	What Happened:
	Recent work by Washington Cable at the Headquarters building resulted in a loss of Cable TV services to 1201 Eye Street and 1225 Eye Street locations.
Washington Cable is on site. Cable TV services have been restored, but at present the quality of the signal is poor. We will continue to work with Washington Cable until the signal quality issue is resolved.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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