Good Morning IT POCs:
 
As part of a continuing effort to improve the effectiveness of our services and communication, ITCD is currently reviewing the functions and benefits of the monthly Customer Service Project Review (CSPR) meeting. As a result, we are placing an immediate “strategic hold” on future meetings until further notice.  This action will affect the planned January 12 meeting already on your calendars; an Outlook calendar update will be sent out today.
 
Planned activities are in progress to determine how this meeting will be utilized as an outreach and communications tool in the future. As we work toward a decision surrounding the CSPR, ITCD will use the following methods to ensure you continue to stay informed:
 
Customer Service Managers (CSMs)
IT Notices
Direct Focus Meetings
Project Web Pages
IT POC Corner
Inside HQ Articles
Digital Banners
Heads Up
Town Hall Meetings
Galley Posters
 
Please ensure your schedules are updated to reflect this strategic hold. A notification will be sent once our review has been completed.
 
Kindest Regards,
 

Stanley Artis
Chief, Customer Engagement Branch
Information Technology and Communications Division
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