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	To:
	NASA HQ IT POCs     Action is Required!

	Subject:
	UPDATE: Retention of WebEx Host Accounts – Due January 15, 2014

	DEADLINE:
	Wednesday, January 15, 2014 at 5 p.m.

	UPDATE:
	[bookmark: _GoBack]The WebEx (VTS seat) account holder information provided earlier today has been found to be incomplete.  We apologize for any inconvenience this may have caused.
ITCD has updated the spreadsheet on the shared network drive: W:\HQ_ITPOC\WebEx Retention Requests\WebExValidation14 Jan_Amended copy.xlsx.  
Follow the instructions below to indicate which users in your organization need to retain their WebEx host account and which users need to be de-subscribed.  Send the file to csat@hq.nasa.gov no later than 5 p.m. Wednesday, January 15.

	What is Happening:
	Microsoft Lync has been enabled on ACES computers and will be the primary Agency tool for Web conferencing.  Based on Agency direction, all WebEx host accounts (VTS seats) will migrate to Lync Web conferencing seats by February 28, 2014.  However, the End User Service Office (EUSO) and Agency Web conferencing team recognizes unique user and organizational requirements, and will allow users to retain their WebEx account (VTS seat) with certain business justifications:
· Off-site users who wish to host meetings and do not have a NASA domain (NDC) and NASA.gov e-mail account.
Lync Web conferencing represents a significant cost savings over the WebEx service for NASA.  Only those providing a legitimate business requirement may request (via their IT POC) retention of their WebEx account (VTS seat).

	[bookmark: action]ACTION REQUIRED:
	The Agency has mandated all Centers to provide a list of users who require retention of their WebEx accounts (VTS seats).  Follow the instructions below to request retention or the Agency will not renew these for users in your organization.     
1. Locate the shared network folder: W:\HQ_ITPOC\WebEx Retention Requests.  
2. Save a copy of the “WebExValidation14 Jan_Amended copy.xlsx” spreadsheet to your local hard drive.  Rename the file by adding your organization’s name to the end of the file name.
3. Indicate which users in your organization need to retain their WebEx host account and which users need to be de-subscribed.  
NOTE:  The file also identifies users whose WebEx accounts have not been used in the past 90 days.
4. Send the file to csat@hq.nasa.gov no later than 5 p.m. Wednesday, January 15.

	Training:
	All NASA WebEx accounts (VTS seats) will remain active until February 28. This will allow sufficient time for users to obtain Lync training.
HQ Computer Training Center Options:
(Hands-on training classes, quick reference guides)  http://www.hq.nasa.gov/office/itcd/ctc/ctc_lync.html
NOMAD Training Options:
(Training videos, quick start guides, users guides)
http://nomadinternal.nasa.gov/nomad/documentation.html 

	Assistance:
	For assistance, contact the HITSS Customer Service Team, 358-0650.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services



image1.jpeg
L —
100110001010 0

MMWIW





