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	To:
	NASA HQ IT POCs

	Subject:
	[bookmark: _GoBack]Call for Data: DAR Requirements for Desktop Computers
User action is required!

	Deadline:
	Wednesday, January 23, 2013, 5 p.m.

	What’s Happening:
	Your assistance is needed to identify desktop computers in your organization that should have Data-At-Rest (DAR) encryption software (Symantec PGP Desktop) installed.  
All desktops which store or contain sensitive data (e.g. Personally Identifiable Information (PII), Sensitive But Unclassified (SBU), International Traffic in Arms Regulations (ITAR), Export Administration Regulations (EAR) data) must have DAR encryption software installed.

	Action Required:
	1. Poll users in your organization who require DAR encryption software for their desktop computer.  
2. For each computer, send the following information to Dennis Groth by Wednesday, January 23 at 5 p.m.:
· User Name
· Computer name (see instructions below)
· Computer location (office, desk or room number)

	[bookmark: computername]Determining Computer Name:
	Windows computers:
1. Click on the “Start” menu (Windows icon) in the lower left corner of the screen
2. Right click “Computer” in the right-hand column of the menu
3. A menu will appear; click on “Properties”
4. A window will appear with system information
5. The computer name is displayed under “Computer Name”
Macintosh computers:
1. Click on the Apple icon in the upper left-hand corner of the screen
2. Click “System Preferences…”
3. Click “Sharing”
4. The computer name is displayed at the top of the window.

	Resources:
	HQ DAR Deployment Project Page: http://www.hq.nasa.gov/office/itcd/DAR.html  

	[bookmark: questions]Questions:
	Dennis Groth, ITCD Systems Operations Branch Chief

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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