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	Distribution Date:
	January 21, 2015

	To:
	NASA HQ users whose User Folder is migrating to a new directory on the data server - January 23-24, 2015

	Subject:
	Planned Network Outage: Unavailability of Network User Folders

	Date/Time:
	Friday, January 23 at 8:00 p.m. – Saturday, January 24 at 9:00 a.m.

	What’s Happening:
	In order to free-up storage space on the HQ data server, users with a high volume of data will be migrated to a new directory.  You have been identified as one of those users.  Migrations will begin at 8:30 p.m. Friday, January 23 and will be completed at 9:30 a.m. on Saturday, January 24.  During the migration window, the files stored in your User Folder will be unavailable to you.

	Additional Information:
	The documents listed below provide instructions for creating shortcuts in Windows, connecting to your “User Folder” and creating aliases on a Macintosh, and updating your “bookmarks” in Secure Nomadic Access (SNA).
· Windows 7 Shortcuts
· Macintosh Aliases
· SNA Bookmarks

	Support:
	If necessary, a HITSS Customer Support Analyst (CSA) will assist you:
HITSS Customer Support Team
Phone: 358-0650
Email:  csat@hq.nasa.gov 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution  Date:  January 2 1 , 2015  

To:  NASA HQ users whose User  Folder is migrating to a new directory on the  data server   -   January 23 - 24 , 201 5  

Subject:  Planned Network Outage: Unavailabi lity of Network User Folders  

Date /Time:  Friday,  January 23   at 8:00 p.m.  –   Saturday,   January 24   at 9:00 a.m.  

What’s  Happening:  In order to free - up storage space on the HQ data server, users with a high  volume of data will be migrated to a new directory.  You have been  identified as one of those users.  Migrations will begin at 8:30 p.m. Friday,  January 23   and will be co mpleted at 9:30 a.m. on Saturday,  January 24 .   During the migration window, the files stored in your User Folder will  be  un available to you.  

Additional  Information:  The documents listed below provide instructions for creating shortcuts in  Windows,  connecting to your “User Folder” and creating aliases on a  Macintosh, and updating your “bookmarks” in Secure Nomadic Access  (SNA).      Windows 7 Shortcuts      Macintosh Aliases      SNA Bookmarks  

Support :  If necessary, a HITSS Customer Support Analyst (CSA) will assist you:   HITSS Customer Support Team   Phone:  358 - 0650   Email:   csat@hq.nasa.gov    

This notice was sent by the HQ Information Technology & Communications Division (ITCD).   IT Notice Archives      |      IT Outage Calendar      |     ITCD Products & Services  

 

