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	To:
	All NASA HQ Personnel
User action may be required!

	Subject:
	Apple Mobile Devices: Update Required

	What is Happening:
	Apple operating system iOS 6.0.1 includes a fix for an iOS 6 bug with Microsoft Exchange meeting invites.
All Apple mobile devices (iPhone, iPad, and/or iPod) should be updated as soon as possible with the latest release. This includes NASA-issued devices and personal device(s) that connect to NOMAD services (NASA e-mail, calendar, contacts, etc.).

	Affected Devices:
	· iPhone 5
· iPhone 4S
· iPhone 4
· iPhone 3GS
· iPad (3rd generation)
· iPad 2
· iPod touch (4th generation)
· iPod touch (5th generation)

	[bookmark: action]ACTION REQUIRED:
	Instructions for newer models:
1. Ensure your device is connected to a power source.  
2. Go to Settings | General | Software Update.  Your device will automatically check for available updates.
3. If an update is available, you can tap Download to download the update.
4. After the download has completed, tap Install to update your iOS. 
	Note:  If you leave the update to download in the background, once the download has finished you will receive a notification saying an update is available for your device. Tapping Details will take you to Settings | General | Software Update. Tap Install Now to install the iOS update. If you decide to leave the installation for later, Settings will display a notification badge until the update has been installed.


If you are unable to update your NASA-issued mobile device using the instructions above, you may wait for your device to be refreshed in February.  New or refreshed devices will include the most current iOS version.

	Additional Information:
	A similar meeting “hijack” issue still exists and is expected to be resolved with the upcoming NASA migration to Exchange 2010 mail service in 2013.

	Resources:
	Additional information on the iOS 6.0.1 software update: https://support.apple.com/kb/DL1606

	[bookmark: Support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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