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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT and Communication Services Relocated During Concourse Renovation – February to June 2014

	What’s Happening:
	The concourse level of the Headquarters building is scheduled for renovation beginning in February 2014.  Certain IT and Communication services/resources will be relocated to other areas of the building.  Some services will be temporarily unavailable, but alternatives are available.  See below for details.  
Additional information, including schedule updates and contact information for each service provider can be found on the ITCD Concourse Renovation Web page.

	ACES

	Dates
	Temporary Location
	Comments

	February through June
	n/a
	ACES will operate as normal, and will continue to provide on-site support.

	Communications Support Service Center (CSSC)

	Dates
	Temporary Location
	Comments

	Service unavailable February 20-21
	
	February 24: Business continues as usual in different location.

	February 24 through June
	2W79

	

	Communication Security (COMSEC)

	Dates
	Temporary Location
	Comments

	February 18 through May
	2V35
	February 18: Business continues as usual in different location.

	Duplication Center

	Date
	Temporary Location
	Comments

	Closed February 20 – June 1, but service still available through the CSSC.
	Closed during renovation
	CSSC will be coordinating duplication services with several outside sources. Customers should  plan on longer lead times for job completion.

	HITSS Customer Service Team

	Date
	Temporary Location
	Comments

	Available by telephone or e-mail February 21 (no in-person service)
	
	

	February 24 through May
	Inside Suite 2T39

	

	Network Operations Center (NOC)

	Dates
	Temporary Location
	Comments

	January 30 through June
	2X40
	Business continues as usual in a different location.

	Software Engineering Facility (SEF)

	Dates
	Temporary Location
	Comments

	February 24 through May
	2Q84
	Business continues as usual in a different location.

	Software Library

	Dates
	Temporary Location
	Comments

	February 20 through May
	2Z33
	Business continues as usual in a different location.

	User Resource Center (URC)

	Dates
	Temporary Location
	Comments

	Limited service February 12-20

Service unavailable February 21
	
	February 24: Business continues as usual in different location.

The temporary URC will accommodate one Windows and one Mac customer at a time due to space limitations in the temporary location.

	February 24 through May
	2U15
	

	Video Teleconferencing Facility

	Dates
	Temporary Location
	Comments

	January 20, 2014 - HQ-1 (small ViTS room) 

	Permanently closed
	Other ViTS enabled rooms are available in the HQ building.
ViTS staff is rescheduling all meetings during the renovation for other rooms. Meeting POCs will be contacted with new locations well in advance of their reservations.

	February 3 – HQ-2 (large ViTS room) through mid-June
	Closed during renovation
	





	Questions:
	If, after contacting the appropriate service provider listed above, you still have questions about the concourse level renovations, please contact HITSS Customer Support, 358-0650.  

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |    IT Outage Calendar    |    ITCD Products & Services
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