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	To:
	All NASA HQ Personnel    

	Subject:
	Microsoft Lync Awareness and Training

	What is Happening:
	Microsoft Lync is the Agency solution for Instant Messaging (IM) and Web conferencing.   Lync provides a single, collaborative tool to accomplish the same functions once achieved by multiple tools:
	Function
	Previous solution
	New solution

	Instant Messaging 
	Microsoft Communicator
	Microsoft Lync Instant Messaging and Presence

	Web Conferencing
	WebEx
	Microsoft Lync Web Conferencing


With instant messaging, presence, and meeting capabilities in one client, you can choose and switch between different forms of communication, making it easy to connect and collaborate with colleagues both inside and outside NASA.
All NOMAD users running Windows 7 or any Mac OS X now have the capability to use these Lync features.  Users who currently have a WebEx account (VTS seat) with the ability to host a WebEx conference, now have a Lync VTS seat with the ability to conduct Lync Web conferences both with NASA and non-NASA participants. 

	About Lync Features:
	Lync Instant Messaging (IM) and Presence functionality offers enhanced features including the ability to instant message with multiple contacts, customize your presence information, and share your desktop and applications, send/receive files, video conversations, and more. Presence information includes pictures, location, and status information.  Add a personal note to provide more information about your status, such as “Working from home,” at the top of the main Lync window. 
For more information on IM and Presence, see the ACES Instant Message Web page. 
Microsoft Lync Web Conferencing allows online collaboration (Web meetings) with people inside and outside of NASA.  Online presentations can be enhanced with screen-sharing and virtual whiteboards. 
For more information, see the ACES Lync Web Conference Web page.

	Learning Opportunities:
	All NASA HQ personnel are encouraged to take advantage of Lync training offered at HQ :
· Hands-on Training:  This workshop is geared toward users with VTS seats (Web conferencing hosts) transitioning from WebEx to Lync.  Learn how to create Web conferences, share your desktop or application, transfer files, create chats and meeting rooms, and so much more.  Register in SATERN (use search term “Using Lync”). Availability is offered on a first-come first-serve basis.   View details, class times and course materials.
· Lync Demonstrations: For users who attend Web conferencing meetings and are interested in Lync training in general.  Registration NOT required; simply drop-in on a scheduled class.   View details, class times and course materials.

	Additional Resources:
	Additional resources to help familiarize yourself with Lync: 
· HQ Quick reference guides:  http://www.hq.nasa.gov/office/itcd/ctc/ctc_lync.html

· NOMAD documentation (includes training videos, FAQs, and more):
http://nomadinternal.nasa.gov/nomad/documentation.html

	Support:
	HQ Computer Training Center (CTC):  
· Web Site: http://www.hq.nasa.gov/ctc/ 
· Phone: 358-1111
· E-mail: ctc@hq.nasa.gov 
Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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