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	To:
	[bookmark: _GoBack]NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	Issues with RSA SecurID Token Login

	Date:
	February 2, 2012

	What’s Happening:
	Some users have reported intermittent problems using their RSA SecurID Token for logging in to applications and services.
Engineers at Marshall Space Flight Center are currently working to correct this issue.  You will be notified when the situation has been resolved.

	What to Expect:
	Users may be unable to access some applications or services that require RSA SecurID login.  Closing out the Internet browser, waiting several minutes, and then trying again may resolve the issue.
Be aware that you may still receive an automated e-mail message stating that your RSA SecurID token was used for a successful login.  These messages may be sent each time you attempt to login to an application or service, regardless of whether or not you were able to actually gain access.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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