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	To:
	NASA HQ IT POCs on 8th Floor.   Please review and distribute at your discretion.

	Subject:
	[bookmark: _GoBack]RESOLVED:  8th Floor Network Failure – February 13, 2013

	When:
	Wednesday, February 13, 2013, 10:42 a.m.

	What’s Happening:
	There was an equipment failure at 10:24 a.m. this morning resulting in a loss of network to and from the 8th Floor West communication closet. This impacted data and telephone access by approximately 70 Headquarters staff on Floor 8. Data and telephone access to the rest of the building was not affected.
The cause was traced to a failed network supervisor engine. This equipment was replaced; restoring data and telephone access at 10:42 a.m. IT Support staff are on the 8th floor visiting offices to ensure that all network connectivity has been restored.

	Support:
	Enterprise Service Desk (ESD): 
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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