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	Distribution Date:
	February 16, 2016

	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	Unplanned Outage: CSSC Job Tracking System

	What’s Happening:
	The Communications Support Services Center (CSSC) Job Tracking System is experiencing problems and is currently unavailable to the CSSC team.  Users may still submit new job requests by:
· Visiting room CL78
or 
· Using the “Service Request Form” link on the CSSC Web site.
If a job is submitted electronically, an automatic e-mail confirmation will be generated and sent to the requestor.  During this outage, users are asked to forward that e-mail to: barbara.j.bullock@nasa.gov and maxine.v.aldred@nasa.gov to ensure immediate processing.  The CSSC team will communicate status updates and pertinent details for all jobs via e-mail during this outage period.
An update will be sent when this issue has been resolved.

	Support:
	CSSC Customer Service Desk, 358-0630

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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