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	To:
	NASA HQ IT POCs

	Subject:
	Planned IT Outage:  Agency Network Upgrade

	Date/Time:
	Monday, February 27, 2011, 9 p.m. – 3 a.m. and
Wednesday, February 29, 2011, 8 p.m. – 12 midnight

	What’s Happening:
	The NASA Wide Area Network (WAN) backbone routers will be upgraded.  Brief outages will occur impacting data access to and from specific Centers, including Headquarters. 
Two brief outages will occur at each Center for up to 3 minutes each. Network access, including NASA e-mail and general Internet service, will be unavailable at each Center according to the timeframes listed below. (All times are Eastern.)
February 27, 2012:

ARC        2/27                9 p.m. to 12 midnight 

MAF      2/27-2/28     11 p.m. to 3 a.m.
February 29, 2012:

HQ        2/29                  8 p.m. to 12 midnight

JPL         2/29-3/1        11 p.m. to 3 a.m.

DFRC     2/29-3/1        11 p.m. to 3 a.m.

	What to Expect:
	If you are at Headquarters between 8 p.m. and midnight on February 29:
Should you lose connectivity, wait 3 minutes and your connectivity will be automatically restored.

If you are working remotely during the Headquarters outage window:
You will not lose access to NASA e-mail Services. You may briefly lose access to systems at HQ including Virtual Private Network (VPN), Secure Nomadic Access (SNA), and HQ-based Web sites and applications. If you do, wait up to 3 minutes, and log in again.

	Benefits:
	Routine network maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  

· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone:  358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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