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	To:
	NASA HQ IT POCs 

	Subject:
	UPDATED:  Training for New Konica MFD Printers
Please distribute as appropriate

	Date:
	March 1-29, 2012

	Updates:
	· The dates and locations previously published for the Konica MFD training classes have been changed.
· Familiarization training for pilot MFDs will still be provided at the device location when a pilot device is deployed. (see previous IT Notice for dates)
· Familiarization training for production MFDs will also be provided at the device location when the device is deployed. A final deployment schedule will be provided under separate cover.

	What’s Happening:
	Beginning March 5, 2012, the existing Xerox Multi-Function Devices (MFDs) (copier/printer devices) throughout the Headquarters building will be replaced with new Konica MFDs. This will occur using a phased approach and implementation is expected to be completed by March 24.  In addition to providing copy and print capabilities, the new devices will allow users to scan and fax documents.  

	What to Expect:
	A Konica MFD will be deployed in your area.  All devices will be tested and labeled with print queue and printer names.  Instructions will be posted for users to connect to the MFD, to get help, and for use of MFD functions. 
Training on these new devices will be provided by Konica technicians.  All personnel are encouraged to attend one of these sessions.

	Training Schedule:
 
	Training will be provided on the following dates and times. Technicians will help Windows and Macintosh users connect to the MFDs.
	Date
	Times
	Location

	March 1
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	1O35

	March 7
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	2E39

	March 9
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	1A25

	March 13
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	1O35

	March 15
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	2E39

	March 20
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	1G60

	March 22
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	2E39

	March 29
	9:00-10:30  |  11:00-12:30  |  1:30-3:00
	2E39




	Addding MFD Printers:
	Users who wish to add the new MFD printers to their computers themselves may follow the instructions provided below:
Windows Users:  Add printers and install drivers
http://www.hq.nasa.gov/office/itcd/secure/aces/MFD_add_printer_windows.doc 
Macintosh Users:  Add printers
http://www.hq.nasa.gov/office/itcd/secure/aces/MFD_add_printer_mac.doc 
Note:  MFD drivers require a silent push to all Macintosh systems.

	Learn More:
	Visit the HQ MFD Web page for more information such as model-specific Printer User Guides:  http://itcd.hq.nasa.gov/MFD.html 

	Support
	Questions or concerns may be directed to the ACES Customer Service Management Support Team:
· E-Mail: hq-coa@nasa.gov
· Phone:  358-0800

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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