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	Distribution Date: 
	March 2, 2015

	To:
	HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Cable TV Signal Problems – March 2

	Date/Time:
	Monday, March 02, 2015

	What’s Happening:
	There is a degraded signal on all commercial channels on the HQ Cable TV system. HQ Operations is working with Washington Cable to resolve the issue.
The NASA TV Channels are not affected.

	Support:
	Enterprise Service Desk (ESD): 
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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