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	To:
	All NASA HQ Users

	Subject:
	CANCELLED:  Computer Refreshes and Windows 7 Operating System Upgrades

	Date:
	Friday, March 4, 2011 

	What’s Happening:
	On Friday, March 4, the Computer Refresh and Windows 7 Upgrade projects will officially be cancelled.  This decision was made based on budget concerns and the fact that NASA Headquarters will be transitioning to a new IT support contract later this year.

	What to Expect:
	All hardware/software issues will be resolved per standard ODIN Service Level Agreements (SLAs) throughout the remainder of the ODIN contract.

	Training:
	Windows 7 training will still be available. This includes two types of training activities.
· Hands-on Instructor Led - Explore Windows 7 in an instructor-led environment, discover the new features, and try out these features for yourself. 
· Hands-On Free Play - Explore Windows 7 environment at your own pace utilizing a quick start card, spend as much or as little time as you'd like. An instructor will be on hand for assistance. Drop in anytime during the 4 hour timeframe.
Visit the Windows 7 Training Web page for more information such as the training schedule and user documentation.

	Support:
	Contact the Computer Training Center at 358-1111 with training questions.
Contact the IT Help Desk for hardware/software issues:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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