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	To:
	Eye Street IT POCs     Please review and distribute at your discretion.

	Subject:
	Eye Street Cable TV Outage – March 14, 2014

	Date/Time:
	Friday, March 14, 9 a.m. – 6 p.m.

	What’s Happening:
	To resolve image quality problems with several cable TV channels at Eye Street, configuration changes and testing of the audio/video circuit will be performed by Verizon technicians beginning at 9 a.m. on Friday, March 14 and continue throughout the day.
The Cable TV system at Eye Street may experience intermittent outages of up to 15 minutes during testing.
We apologize for any inconvenience this may cause. 

	Benefits
	To boost the signal strength of the audio/video connection between Headquarters and Eye Street, and improve the video quality of the channels.

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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