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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	[bookmark: _GoBack]Unplanned Outage Resolved – Access Launchpad Enabled Applications

	Date:
	Tuesday, March 18, 2014

	What’s Happening:
	Several NASA Identity Credential Access Management (ICAM) services were unavailable to users this morning.  This service interruption affected all Agency applications that are Access Launchpad enabled.  
NEACC team members worked quickly to resolve the issue.  We apologize for the inconvenience this may have caused.

	Impacted Services:
	Access Launchpad enabled applications.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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To:  NASA HQ IT POCs          Please review and distribute  at your discretion.  

Subject:  Unplanned  Outage   Resolved   –   Access Launchpad Enabled Applications  

Date:  Tuesday, March 18, 2014  

What’s  Happening:  Several NASA Identity Credential Access Management (ICAM) services  were   unavailable to users   this morning .   This service interruption affect ed   all  Agency applications that are Access Launchpad enabled.      NEACC team members work ed   quickly   to resolve the issue.    We apologize for  the inconvenience  this may have caused .  

Impacted  Services:  Access Launchpad enabled applications.  

Support:  Enterprise   Service Desk   (ESD) :          Web Site   (submit ticket online) :  https://esd.nasa.gov      Phone: 358 - HELP (4357) or 1 - 866 - 4NASAHQ (462 - 7247)  
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