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	Distribution Date:
	March 23, 2015

	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Data Cleanup of ServiceNow

	What’s Happening:
	As part of the Enterprise cleanup effort for the migration to ServiceNow, ITCD has been completing validations of data initially loaded into the ServiceNow database.  This effort requires comparison of the data in ServiceNow, the IT04, and the Enterprise Service Request System (ESRS) to ensure that all of the services ordered on that ESRS request match among the systems.  
If the information matches, the OtP/CVT validation request is approved and there is no further action required and no user notification sent.
If there are any discrepancies, the OtP/CVT validation request is rejected and an e-mail notification is sent to the user, the Org Approver, and the Center Final Validator with an explanation for the rejection. Following the rejection, an incident ticket may be opened to research and address any corrections needed for that request.  The affected user will receive an e-mail notification for information purposes only.  No action is required.
ITCD has now completed the data cleanup process for HQ.  However, any future validation request that is rejected will continue to initiate ESD notifications as outlined above.

	Learn More:
	Resources:
· HQ Order to Pay Web Page
Training:
· Running and Modifying Reports 
· Validating and Rejecting Orders (Org Approvers and Center Final Validations) 
· Making Cost Center Changes (RAs) 
· Org Approver Training 
OtP CVT Discussion: 
Every Wednesday, 2-3 p.m.
For a meeting invite, contact Chris Canary, 228-813-6224 

	Questions:
	Jeff Anderson, ITCD Asset Manager, 358-1348
Linda Hong, Chief, ITCD Systems Operations Branch, 358-0462
Tuesday Dodson, ESD SME, 358-1184

	Support:

	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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