The mobile refresh message below was inadvertently sent to you; please disregard.  The information you received previously is still valid.
We apologize for any inconvenience. 

From: HQ-IT Notice 
Sent: Monday, March 25, 2013 12:19 PM
Subject: CRITICAL: Mobile Device Refresh Project
Importance: High

From:  This message is being sent on behalf of Victor Thompson, Acting HQ CIO & Director, ITCD
To:  Users who are scheduled for a mobile device refresh – Week of March 25-29, 2013
As of today, about 35 percent of users scheduled to receive a mobile device refresh have been completed.  You have been identified as a user who still requires a refresh.
Our mobile vendors (AT&T and Verizon) and the ACES Mobility Team will be at NASA HQ again the week of March 25 to complete this project.  The team will have full access to your mobile products and services, and be able to answer questions and provide personal assistance with your refresh.  It is critical that you show up on your assigned mobile refresh date.  As indicated, the mobile refresh project is scheduled to conclude on Friday, March 29, 2013. The project date will not be extended so it is imperative that you make your scheduled date.
If you are not able to make your assigned date, contact Dennis Groth or Stanley Artis to assist you with scheduling alternatives for the remainder of the week.  You also have the option to designate a colleague to deliver and pick up your device for refresh in your absence.  Please refer to the IT Notice you received for specific details about your particular refresh (i.e. device, carrier, phone number, drop off and pick up locations, etc.) and other important information.
	Note:  Due to inclement weather on Monday, March 25, drop off and pick up services for Eye Street will be extended to Wednesday, March 27 (same times and locations). 



Again, this will be the only opportunity offered to work directly with the mobile vendors and ACES Mobility team.  Understand that if your refresh is not completed by Friday, March 29, you will be placed on the deferred list and your refresh will be dependent on future ACES technician schedule availability (unknown) and ranking priority of other technical support tickets.
If you have questions, please contact your organization’s IT POC. 
Thank you for your cooperation.
Victor Thompson
Acting Director, Information Technology & Communications Division;
Acting HQ Chief Information Officer (CIO)
NASA Headquarters
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