
	[image: HQ Information Technology and Communications Division
]

	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	Xerox Multifunction Devices: Information Clearing

	What’s Happening:
	This notice is to inform you that the Xerox brand Multi-Function Devices (MFDs) which were recently removed from service have been cleared of NASA information.  
No action is required.

	Additional Information:
	Before a Xerox MFD leaves HQ, the vendor is performing a full manufacturer’s reset to ensure that all NASA information stored on the hard drives of the MFDs is cleared.  If a full reset cannot be performed, the machine’s hard drive is being removed and left with NASA for proper sanitization or destruction by the Agency.
The vendor is using a Technical Monitor to ensure that proper media sanitization is occurring in compliance with the current NASA policy for Digital Media Sanitization.

	Questions:
	For questions about the Xerox MFDs, contact Michael Crnkovic, 358-0617.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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