	

	To:
	NASA HQ Administrative Contacts and IT POCs

	Subject:
	Certain Functions of CICO are Moving to IdMAX

	When:
	Beginning Friday, April 1, 2011

	What’s Happening:
	The process to request HQ Functional E-mail Accounts and access to HQ Shared and Group Folders has changed.  Both requests must now be performed in the NASA Access Management System (NAMS) within the Identity Management and Account Exchange (IdMAX) application (https://idmax.nasa.gov), and will no longer be available in the Check-In Check-Out (CICO) application.

	Affected Functions:
	Effective immediately, the following requests must be completed in NAMS:

· HQ Shared and Group Folders (Shared/Group Folders, currently listed in CICO as “Code / Group Folder”)

· HQ Functional E-mail Accounts (i.e., generic e-mail accounts that provide support for various HQ applications.  An example of this would be the HQ-IT Notice mailbox which allows multiple users to send and receive messages from one central mailbox.)

	Background:
	Functions of the HQ-based CICO application are being systematically transitioned to the Agency-based NAMS system.  

	Learn More:
	Quick Reference Guides are available for both operations of Shared and Group Folders and Functional E-mail Accounts.  These quick-reference guides serve as supplements to the existing IdMAX user process documentation, training modules and FAQs, which can be found on the HQ IdMAX Web page at http://itcd.hq.nasa.gov/idmax.html.

	Support:
	Contact the IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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