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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	Unplanned Outage: NASA HQ Phone System

	Date / Time:
	Thursday, April 11, 2013, 3:10 p.m. - Ongoing

	What is Happening:
	The phone system at NASA HQ building is currently experiencing problems.  Users are reporting problems sending and receiving external calls outside of the building. Calls at the Eye Street location are unaffected.
Currently, calls can still be made to other extensions inside the building. Emergency calls to 911 are unaffected by this outage.
[bookmark: _GoBack]Technicians are working to resolve this issue and you will be updated as soon as more information is available.  

	Services Affected:
	External calls (incoming/outgoing) for NASA HQ desktop telephones.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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