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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	UPDATE: Unplanned Outage: NASA HQ Phone System

	Date / Time:
	Friday, April 12, 2013, 7:00 a.m. - Ongoing

	What is Happening:
	[bookmark: _GoBack]A Verizon service outage Thursday afternoon resulted in outages across multiple telephone lines in the Washington DC area, including the NASA Headquarters building.
Some phone lines in and out of the NASA Headquarters building have been partially restored.  However, there are only a limited number of available lines available. If you are unable to place a call to a number outside of Headquarters, try again in a few minutes.
Emergency calls to 911 are unaffected by this outage.  Phone lines at the Eye Street location remain unaffected.
Technicians are working with Verizon to resolve this issue and return all available phone lines to service. You will be updated as soon as more information is available.

	Services Affected:
	External calls (incoming/outgoing) for NASA HQ desktop telephones.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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