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	To:
	All NASA Headquarters Personnel

	Subject:
	RESOLVED:  Unplanned Outage - Headquarters Network

	Date:
	Monday, April 16, 2012; 1:14 – 3:34 p.m. EDT

	What Happened:
	At 1:14 p.m., a network failure at NASA Headquarters resulted in users at HQ and I Street being unable to connect to systems outside of the HQ domain. This failure prevented users at HQ from sending and receiving e-mails; connecting to other systems at the Centers; and connecting to the general Internet. HQ users working remotely were unable to connect to HQ systems via the Virtual Private Network (VPN) or Secure Nomadic Access (SNA). HQ desktop telephones were unaffected by this outage: HQ and I Street users were able to send and receive phone calls.
The network was restored at 3:34 pm Eastern. 
The root cause of the failure remains under investigation. We apologize for any inconvenience this has caused.

	Services Affected:
	1. E-mail
1. General Internet 
1. Access to external services

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov
1. E-mail: nasa-esd@mail.nasa.gov 
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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