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	To:
	NASA HQ IT POCs      

	Subject:
	Mobile Refresh Update (Phones)

	What’s Happening:
	ITCD and the ACES Mobility Team continue to work toward the completion of the mobile device refresh effort at NASA HQ.  Arrangements to accommodate users who have yet to be refreshed are being made.  

	What to Expect:
	[bookmark: _GoBack]There are primarily two categories of users who have yet to have their phones refreshed.  Below are the plans for each group:
Reschedules:  Users who were unable to receive their new device (phone) during the mass-refresh window in March will be rescheduled.  The Refresh Scheduler will contact each user to validate their order and schedule a new date/time for their refresh. Users will receive a calendar invite containing the time and location of their appointment and an IT Notice to notify them of the process and how to prepare.  Issues/changes will be captured and addressed separately from this activity.
Order Changes:  Includes users who requested a different device or carrier, other than what was originally ordered for them.  It is anticipated that a new equipment order will be placed within the next 30 days, once the information is validated by IT POCs.  When the equipment is received, the Refresh Scheduler will contact each user to schedule a new date/time for their refresh.
Users who were inadvertently left off the original order or who were incorrectly identified as not being eligible for a refresh have been captured in our records and will be addressed through a new mobile device order.

	[bookmark: Schedule]Learn More:
	HQ Mobile Refresh Project Web Page:
http://itcd.hq.nasa.gov/mobile_refresh.html

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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