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	Distribution Date:
	April 25, 2016

	To:
	NASA HQ IT POCs
Please review and distribute at your discretion.

	Subject:
	HQ Voice Mail Web Inbox Impacted by QuickTime Removal

	Date/Time:
	Beginning April 26, 2016

	What’s Happening:
	QuickTime is being removed from all NASA Windows computers beginning April 26. This will impact the way users access the HQ voice mail Web Inbox service (the Web site that allows users to manage desktop phone voice mail messages from their computer). When QuickTime is removed, users will be unable to listen to their messages using Internet Explorer. 
Users should use Firefox to listen to voice mail messages through the voice mail Web Inbox service after April 26.
Users will continue to have the capability to manage voice mail through their desktop telephones and remotely in the same manner they have used in the past.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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