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	To:
	[bookmark: _GoBack]NASA HQ SAP Users with SAP GUI Version 7.1     

	Subject:
	SAP GUI Software Update Requirement
User action is required!

	What’s Happening:
	The Agency will be updating SAP to a new release, which will go live starting on Monday, May 6, 2013.
SAP users at NASA HQ currently have SAP GUI (graphical user interface) release 7.1 or 7.2 installed on their computer.  The SAP GUI allows you to access the SAP system.   While no problems are anticipated with using the SAP GUI 7.1 with the new SAP system release, the NEACC is requesting that all users who have 7.1 upgrade to the latest version, 7.3 to ensure continued connectivity.
You have been identified as a user with SAP GUI version 7.1.  You must confirm the version of your SAP GUI and if necessary, download the 7.3 version from the ACES Software Refresh Portal (SRP).   If you already have version 7.2, no action is required at this time, but you may upgrade to 7.3 if you desire.
If you have already upgraded your SAP GUI software (e.g. your computer has SAP GUI 7.2 or 7.3), please disregard this message.

	Action Required:
	1. Confirm SAP GUI version:

Check to see which version of SAP GUI you have installed on your computer:
· Windows:  Start Menu | All Programs | SAP Front End | SAP Logon
· Macintosh:  Go | Applications | SAPGUI for Java | SAPGUI
In the header bar of the SAP Logon Pad window, you will see “SAP Logon” followed by 710, 720 or 730.  If you see:
· SAP Logon 710 (version 7.1), continue with step 2
· SAP Logon 720 (version 7.2), you may continue to step 2 if desired.  Otherwise, no further action is necessary.
· SAP Logon 730 (version 7.3), no further action is necessary.

2. Acquire the new software:  If you have version 7.1 (or 7.2):
· Access the SRP: http://hpsrp.nasa.gov  (you must be connected to the NASA network or connected via VPN).
· On the left side of the screen, click “NEACC Applications”
· Click “SAP 7.3 and BEx” (Windows) or “SAP GUI 7.3” (Macintosh).
· If you encounter security prompt(s), click “Allow”  and/or “Yes”
· Click “Next” when presented with SAP installation prompts and follow the on-screen instructions.

	For Assistance:
	If you require assistance with your installation, contact HITSS Customer Support, csat@hq.nasa.gov, 358-0650.

	[bookmark: schedule]Resources:
	NASA Business and Administrative Systems Office (BASO):
http://baso.hq.nasa.gov/ 

	[bookmark: support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
BASO Support (8 a.m. – 5 p.m., Monday-Friday):
· Phone: 358-4367
· E-mail:  hq-dl-baso@nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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