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	To:
	All NASA HQ Personnel

	Subject:
	Planned Outage - User and Shared Network Folders/Drives and Certain Web sites: May 23-25, 2014

	Date/Time:
	Friday, May 23, 2014, 9 p.m. to Tuesday, May 27, 2014, 6 a.m.

	What is Happening:
	HQ IT Operations will be performing critical maintenance.  All network folders/drives (both user and shared/group), as well as the Web sites and applications listed below will be unavailable during this outage window.  
If you require access to files contained on a network drive, such as a user folder or a shared (group) folder during the outage, you should move the needed files to your local computer before May 23.

	[bookmark: Services]Services Affected:
	The following services and Web sites will be unavailable during the outage window:
· All network folders/drives (both user and shared/group)
· Aeronautics Research Mission Directorate (ARMD) Web site
· ECP-TBD Web site
· Equal Opportunity and Diversity Management Division EODMD Web site
· Executive Secretariat Web site
· Guest Operations Web site
· Headquarters Exchange Council (HEC) Web site
· HOSS Bidders Library
· HQ Facilities and Administrative Services Division (FASD) Web site
· HQ Freedom of Information Act (FOIA) Web site
· HQ Human Resources Management Division Web site
· HQ Information Technology & Communications Division (ITCD) Web site
· HQSOPSFF: HQ Operations Customer Service Feedback Forms
· Inside HQ Web site
· Leadership Development Program (LDP) Web site
· Mission Support Directorate (MSD) Web site
· MissionSTEM: Office of Equal Opportunity Programs
· NASA History Program Office Web site
· NASA International Health Education (NIHE) Web site
· NASA Office of International and Interagency Relations (OIIR) Web site
· NASA Office of the Inspector General (OIG) Web site
· NASA's Fellowship Program Web site
· Office of Budget Management and Systems Support (BMD) Web site
· Office of Employee and Organizational Excellence EOEB Web site
· Office of Equal Opportunity Programs (ODEO) Web site
· Office of Protective Services (OPS) Web site
· Office of Strategic Infrastructure (OSI) Web site
· Ombuds Web site
· RSVP Web E-mail System (RWESS)
· Sponsored Research & Education Support Services Bidders Library (SRESS) Web site
· Video Teleconferencing Service (ViTS) Web page
· Wireless Web site

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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