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	Distribution Date:
	May 19, 2016

	To:
	NASA HQ IT POCs

	Subject:
	CSPR Transitions to CRM Information Express Meeting

	Date/Time:
	First Meeting: Tuesday, May 24, 2016, 10 a.m., Room MIC-3A
Subsequent Meetings: The second Tuesday of each month, 9 a.m.

	What’s Happening:
	As part of a continuing effort to improve the effectiveness of our services and communication, ITCD has rebranded and reformatted the monthly information meeting formerly called Customer Service Project Review (CSPR).  The new Customer Relationship Management Information Express meeting, will be held monthly.  
The initial meeting will be held on Tuesday, May 24, 2016 at 10 a.m. and will include additional information about this initiative.  Subsequent meetings will be held the second Tuesday of each month at 9 a.m., for 1 hour in the new format.  IT POCs and other attendees will receive meeting invites with location and dial-in information.

	Questions:
	Stanley Artis, Chief, Customer Engagement Branch, 358-2032

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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