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	Distribution Date:
	May 23, 2016

	To:
	All NASA HQ Personnel

	Subject:
	Jabber Upgrade: May 24, 2016

	Effective Date:
	Tuesday, May 24

	What’s Happening:
	Cisco Jabber will be upgraded on all HQ computers to address a security vulnerability. The new version of Jabber will have the same functionality as the current version.
During the Tuesday night patching window (8 p.m. – 2 a.m. local time) on May 24, Jabber will be automatically installed via Client Automation Enterprise (CAE). On Tuesday evening, ensure your computer is powered on, logged into DAR (Symantec Encryption Desktop), left at the operating system login screen and connected to the NASA network (NOT the NASA Guest network). Computers not left in this state will receive the upgrade the next time the computer connects to the NASA network. No end-user interaction or reboot is required.

	What to Expect:
	· When the Jabber upgrade is deployed to your computer, you will locate the application here:
	Windows
	Start | All Programs | Cisco Jabber folder | Cisco Jabber

	Macintosh
	Go | Applications | Cisco Jabber


· The new version of Jabber will operate the same way as the current version. Commands, functions, and features will not change.

	Learn More:
	HQ Telecommunications Upgrade Project Web page:
http://www.hq.nasa.gov/office/itcd/telecom-upgrade.html 
Jabber User Guides:
· Windows
· Macintosh

	Questions:
	Forood Boortalary, ITCD, 358-1979

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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