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	Distribution Date:
	May 25, 2016

	To:
	PCMG Users with an Approver Role

	Subject:
	RESOLVED: Unplanned IT Outage: PCMG Business Direct

	Date/Time:
	Tuesday, May 24 – Wednesday, May 25, 2016

	UPDATE:
	PCMG Business Direct has been restored to service and is fully functional.

	What’s Happening:
	Users accessing PCMG Business Direct (Formerly PCMallGov) are experiencing problems with the Web site.  Requisitions may be submitted, but approvers are unable to view/approve them.  PCMG is aware of this issue and is working to correct the issue.

	Questions:
	Kathy Luke, HITSS Procurement Manager, 202-350-2140

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services



image1.png
ITCD ;
et ey et 1000101010101 0057070257




