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	To:
	All NASA HQ Personnel

	Subject:
	MIP Connected Backup Software

	What’s Happening:
	All Windows and Macintosh computers at NASA HQ have received the Mobile Information Protection (MIP) Connected Backup solution.
MIP Connected Backup provides backup, restore, and data protection services so that your data can be restored in the event of loss or corruption. This software is set to automatically backup data periodically from your computer to a server. MIP Connected Backup has replaced the previous Tivoli backup software.

	What to Expect:
	Successful Backup:  Your computer must be connected to the HQ network for the backup to complete successfully.  You do not have to log off or reboot to ensure a successful backup.  
Software Agent:  The MIP Connected Backup software agent installed on your desktop is referred to as:
Windows:  “Autonomy Connected Backup”
Macintosh:  “Iron Mountain” or “Autonomy Connected Backup”
Pop-Up:  After the backup agent has completed a backup of your computer, you will see a “Backup Completed Successfully” pop-up summarizing your backup statistics.  This pop-up will appear no more than once a day.

	Slowness During Backups:
	Some users with older computers have experienced issues where their computer stops responding in a timely manner during a backup.  You can reduce this impact by changing your backup schedule to a time when your work won’t be impacted, by reducing the amount of files being backed up, or by changing the default backup mode.
MIP settings are automatically set to ‘Aggressive’ mode.  This setting will enable your computer to retry a backup if the last scheduled backup was missed. You can change this setting on your computer from Aggressive mode to Passive mode.  The Passive mode setting will not attempt to make up missed backups, but instead will wait until the next scheduled or manual backup.
Instructions to change this setting are available in the MIP Connected Backup User Guide, Windows – Section 6.2 / Mac – Section 11.2.
NOTE:  If you change your settings to Passive, ensure your computer is being backed up regularly by doing one of the following:
· leave your laptop at the office
· connect to the HQ network remotely
· initiate manual backups yourself

	Benefits:
	MIP Connected Backup provides regularly scheduled, automatic, and secure backup, restore, and data protection services so that your data can be restored in the event of loss or corruption.

	Additional Information:
	· MIP Connected_Backup_User_Guide
· HQ Data Backup and Recovery Program Web Page

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
1. E-mail: nasa-esd@mail.nasa.gov  

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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