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	To:
	NASA HQ IT POCs      Please review and distribute at your discretion.

	Subject:
	Early Return to Service:  PCMallGov Catalog Web site

	Date:
	Originally scheduled outage:
Friday, May 31, 2013 at 5:00 p.m.  – Wednesday, June 5, 2013

	UPDATE:
	The PCMallGov catalog Web site has been returned to service earlier than scheduled and is now available for use.

	What’s Happening:
	In preparation for the newly mandated Section 516 approval process and to facilitate additional maintenance, the PCMallGov catalog will be unavailable during the outage window.  PCMall will return to service on Thursday, June 6, 2013.
During this outage, no PCMall orders will be accepted or processed.

	Affected Users:
	Users of the PCMall Web site.

	Questions:
	Mike Wright, HITSS Procurement, 202-350-2140

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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