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	To:
	All NASA HQ Windows XP Users 

	Subject:
	Instant Messenger (IM) Upgrade

	Date:
	Monday, June 13, 2011

	What is Happening:
	The Instant Messenger client on all Windows XP computers will be upgraded from Windows Messenger 5.1 to Office Communicator 2007 R2.
This will be a silent push.  The installation will occur when you logoff, restart, or shutdown your computer anytime on or after June 13.

	What to Expect:
	A new IM logo will appear at the bottom right of your task bar.

	Learn More:
	There are some differences in the way the new IM client will function. You are encouraged to download the Quick Reference Guide (accessible to NASA users only).

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.
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