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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT Network and Telephone Maintenance Outage – June 14

	Date / Time:
	Saturday, June 14, 2014

	Services Affected:
	Network Maintenance (6 a.m. - 6 p.m.): The following will be unavailable during this outage window:
· The applications, Web sites, and services listed below 
· Backup/restore services via Mobile Information Protection (MIP) Connected Backup
· Print services
· NCAD services (scan-to-e-mail and Domain Resource Administrator (DRA))
Telecommunications Maintenance (1-4 p.m.): Headquarters telephones will be restarted, resulting in a 30-second outage during this window.  If a user is on a phone call at that time, the restart will not occur until that call is finished.
NOTE: During all outages, users workstations will remain connected to the network and Internet, and telephones will remain online. VPN remote access will remain available.

	What is Happening:
	HQ IT Operations is performing network maintenance following the Concourse level renovation.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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[bookmark: Apps]The applications, Web sites, and services listed below will be unavailable between 6 a.m. and 6 p.m.:
	ARCHIBUS
	ARCHIBUS

	CUMULUS
	CUMULUS

	EOEB-TC
	Employee Organizational Excellence Branch Training Calendar

	EPS
	Enterprise Portfolio Server

	HATS
	Headquarters Action Tracking System

	HATSACDB
	Headquarters Action Tracking System Archive Database

	HECC
	Headquarters Exchange Council

	HPSS
	Headquarters Personnel Security System

	HQeD
	Headquarters Electronic Directory

	HQITOUT
	NASA HQ Web-based IT Outage Calendar

	HQLI-1
	Headquarters Line Item Database

	IWMS
	ITCD Work Management System

	LFT
	Large File Transfer Services

	OATS
	OGC Action Tracking System

	OCTBESS
	Office of the Chief Technologist Budget Execution Support System

	PFSS
	Parking and Fare Subsidy System

	Print Servers
	Printing in HQ Building

	RAM
	IBM Rational Software Suite

	RATIONAL
	IBM Rational Software Suite

	ROSA
	Repository of Supported Applications

	SRP
	Software Refresh Portal
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