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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	RESOLVED: Unplanned Outage: Certain HQ Applications

	Date:
	Monday, June 16, 2014

	What is Happening:
	Certain HQ applications which earlier experienced an outage have been returned to service:
· AAIRS - Audit and Assurance Information Reporting System
· ALRDB - Audit Liaison Representative Database 
· ATPIS - Aeronautics Test Program Internal Survey Form
· CMTS - Career Management Tracking System 
· FHDS - Facilities Help Desk System 
· ICET - Internal Control Evaluation Tool 
· LTS - Litigation Tracking System 
· NATS - NASA Audit Tracking System 
· Shop4NASA - Shop For NASA 
· SWLDB - Software Library Database 
· TCWD - Take Your Children to Work Day  

	What Happened:
	WESTPrime Operations worked to correct an issue following weekend server maintenance on the WESTPrime environment.  This issue caused several HQ applications to become unavailable to users.

	[bookmark: Support]Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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