	

	To:
	All NASA HQ Users

	Subject:
	Secure Nomadic Access (SNA) Improvements

	What’s Happening:
	Previously, Secure Nomadic Access (SNA) was not compatible with the new simplified login process used by an increasing number of Agency applications.  Those issues have been resolved. You can now access all of the following applications using either Secure Nomadic Access (SNA) or Virtual Private Network (VPN).  

· Human Capital Information Environment (HCIE)
· InsideNASA
· NASA Spacebook
· Secure WebEx
· System for Administration, Training and Educational Resources for NASA (SATERN) 
· System for Tracking & Registering Applications & Websites (STRAW)
· tag|Connect
· WebTADS 
Note:  Due to these improvements, you can now complete out your timesheet from a personally-owned computer using SNA.


	Background:
	Over time, you will experience changes in the way you login to many applications.  NASA is moving towards a simplified login system.  When this is fully implemented, you will not have to login separately to any of the applications you use.  

	Known Issues:
	Mozilla Firefox is not yet fully configured to work with simplified login, and some users have reported issues.  Please use another supported browser or contact the IT Help Desk at 358-4357(HELP) if you require assistance with your browser.

	Benefits:
	The simplified login process saves time and reduces the need to keep track of multiple user names and passwords. 

	Learn More:
	· Simplified Login @ HQ Web page 
· Access Launchpad @ HQ Web page
· Launchpad-enabled applications

	Support:
	NASA Information Support Center (NISC) - For questions about Launchpad and Launchpad-enabled applications.  Call (866) 419-6297.
IT Help Desk - For issues with a supported Internet browser.  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).

IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services








