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	To:
	NASA HQ IT POCs
Please review and distribute at your discretion

	Subject:
	Disregard BlackBerry 7.1.0 Software Update Prompt

	What’s Happening:
	Some BlackBerry users were inadvertently pushed a software update that should not be installed. 
If your BlackBerry device prompts you to accept an update for Version 7.1.0, Bundle 2705, it is recommended that you not execute the update.
If you do not have a prompt for this software update on your BlackBerry device, please disregard this notice.  

	What to Expect:
	[image: http://docs.blackberry.com/nl-nl/smartphone_users/deliverables/31989/icon_OTA_upgrade_61_1534226_11.jpg]A “New Software Available” icon (a graphic of a BlackBerry device with an upward pointing arrow or a similar icon) may be displayed on your BlackBerry home screen.  
If you open the update icon, you may see a prompt: “New Software Available; Version: 7.1.0 Bundle 2705; Priority: Medium.”  Do not press the “Download” icon to accept the update, and instead press the escape button to return to the home screen.
Further instructions will be provided as they become available.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov/
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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