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	Distribution Date:
	July 6, 2015

	To:
	NASA HQ IT POCs    Please review and distribute at your discretion.

	Subject:
	Intermittent Cable TV Signals – July 2015

	Date/Time:
	July 6, 2015

	What’s Happening:
	The NASA HQ building is undergoing roof repairs during the month of July.  This requires assembling scaffolding and periodic work in front of the satellite dish that provides our cable TV service. During the repairs, there may be intermittent loss of video and audio on many cable TV channels. These intermittent signal losses will continue until the roof repairs are completed.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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