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	To:
	Users who have received a computer refresh

	Subject:
	[bookmark: _GoBack]Computer Refresh - Post-Deployment Follow-up (July 2013)
User Action is Recommended!

	What’s Happening:
	Now that you have had a chance to become familiar with your new computer seat, there are some post-deployment actions you should consider to complete your transition.

	Action Recommended:
	1. Activate SoftPhone by following the instructions on the SoftPhone Information Leave-Behind: http://itcd.hq.nasa.gov/documents/SoftPhone_Leave_Behind.pdf. You must complete this step while physically connected to the local HQ network before you can use SoftPhone remotely.
1. Review the available resources for training and software guides:
0. Software User Guides: 
https://aces.ndc.nasa.gov/training.html
0. SATERN courses for software applications available: https://aces.ndc.nasa.gov/training.html   
0. Windows 7 classroom training:  
http://www.hq.nasa.gov/office/itcd/ctc/ctc_windows7.html 
0. Microsoft Outlook training: http://www.hq.nasa.gov/office/itcd/ctc/ctc_calendar.html
1. Complete the Automated User Orientation (AUO) Wizard (if you have not done so already).  The AUO will familiarize you with your new ACES seat.
1. Windows Users: The AUO Wizard will automatically launch and prompt you to verify workstation functionality with a series of modules assisting you in determining operational, printing, and mapping functions within the ACES environment.
1. Macintosh Users: Due to security (encryption) requirements, the AUO Wizard is only available to Mac users running the Lion OS. Mac users not running Lion can use the AUO User Guide for Macintosh which contains the same content as the AUO Wizard for Windows. This self-guided orientation will help familiarize you with features on your new seat and confirm functionality.
1. Complete the Post-Deployment Survey.  Your feedback is very important.  Please complete the online Post-Deployment survey so that we may continue to improve our processes.

	Learn More:
	Computer Refresh Project Web page: http://itcd.hq.nasa.gov/computer_refresh.html 

	Support:
	Open Issues: If you received support from a refresh technician within 3 business days of your refresh and still have an open issue, you may expect to receive service and follow-up until the issue is resolved.  
Post-Refresh Support:  For any new issues after 3 business days of being refreshed, contact the Enterprise Service Desk (ESD):
1. Web Site (Submit ticket online): https://esd.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247) 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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