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	Distribution Date:
	July 13, 2016

	To:
	[bookmark: _GoBack]HQ Users with Lenovo Computers Who Have Not Visited the Lenovo Replacement Room

	Subject:
	Action Required: Replacement of Lenovo Computers at NASA HQ (Final Notice)

	Date:
	Order replacement seat: July 13 - 15, 2016
New seats deployed: July 19 - September 30, 2016

	UPDATE:
	Follow the steps below to have your Lenovo laptop replaced.  If a replacement device is not selected by 12 noon, Friday, July 15, ITCD will order a standard computer on your behalf. 
If you are unable to visit the Lenovo Replacement Room (4H65) by July 15, contact the ACES SME at HQ-ITCD-CustomerInquiries@mail.nasa.gov as soon as possible.
All orders must be placed by a Lenovo Refresh Team member no later than July 15.

	What’s Happening:
	The Lenovo computer product line deployed at HQ through the ACES contract has been deemed to be an unacceptable security risk.  The HQ Chief Information Officer has requested that all ACES-managed Lenovo laptops (ThinkPads) and desktops (ThinkCentres) be removed from the HQ environment by the end of September 2016.  
You have been identified as having an ACES-managed Lenovo computer.  Your computer will be replaced using an internal process established by ITCD.  Follow the steps below to learn what your options are and ensure this replacement goes smoothly. 

	Actions Required:
	Verify your current computer:  Refer to the list below and verify that your computer information is correct.  If you do not have the Lenovo computer associated with your name, send an e-mail to the Lenovo Refresh Coordinator.
Review replacement options:  You may choose one of three options:  Ultra-Lightweight Laptop, Standard Laptop, or Standard Desktop (desktop description details available upon request):
	Windows Ultra Lightweight Laptop
Dell Latitude 7370
CLIN C-38b
	Windows Standard Laptop
HP EliteBook 840 G3
CLIN C-2 or C-11

	· Display: 13.3”
· Weight: 2.5 lbs. ± 0.2 lbs. w/battery
· Processor: Intel Core M7 -6Y75 1.20GHz
· RAM: 8GB
· Hard Disk Drive: 256GB SSD
· Battery: 4 cell / Up to 9 hrs.
· Optical Drive: Not included
· Smartcard Reader: Integrate
	· Display: 14.0”
· Weight: 3.41 lbs. ± 0.2 lbs. w/battery
· Processor: Intel Core i5 -6300U 2.40GHz
· RAM: 8GB
· Hard Disk Drive: 256GB SSD
· Battery: 3 cell / Up to 12 hrs.
· Optical Drive: Not included
· Smartcard Reader: Integrated 


Order your replacement:  Visit the Lenovo Validation and Order Verification Room to have your computer verified, view available refresh options, and work with the Lenovo Refresh Team who will order your replacement.  Users with Lenovo desktop computers may schedule a deskside visit to complete this process.
 Lenovo Validation and Order Verification Room Schedule
Bring Lenovo laptop computer
	Date
	Room
	Time

	Wednesday, July 13 - Friday July 15
	4H65
	10:30 a.m. - 3:00 p.m.


Once your new computer order has been placed, you will receive further instructions on how to prepare for this computer seat replacement.
All orders must be placed by a Lenovo Refresh Team member no later than Friday, July 15.  New seats will be deployed between July 19 and September 30, 2016.

	Resources:
	ACES Computer Seat Quick Reference Guide:
https://aces.ndc.nasa.gov/documents/QUICKREF_COMPUTE_WOP.pdf
ACES Computer Refresh Information:
https://aces.ndc.nasa.gov/subnav/seat.html 

	Questions:
	Kia Burnett, Interim ACES SME, 202-358-1274

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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[bookmark: list]Please find your name and verify that your computer information is correct:
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