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	To:
	NASA HQ IT POCs     
Please review and distribute at your discretion.

	Subject:
	New Procedure for Mailman E-mail List Creation and Maintenance

	What’s Happening:
	Effective immediately, requests for new Mailman e-mail lists and requests for updating list owners must be made through the NASA Access Management System (NAMS) within the Identity Management and Account Exchange (IdMAX). 
Step-by-step instructions and FAQs are available on the Mailman E-Mail List Service Web page: http://www.hq.nasa.gov/office/itcd/mailman.html.

	Questions:
	If necessary, a HITSS Customer Support Analyst (CSA) is able to assist:
HITSS Customer Support Team
Phone: 358-0650
Email:  csat@hq.nasa.gov 
If, after contacting HITSS Customer support, you have questions about the MailMan service, contact Linda Hong, HQ NHCC Manager, 202-358-0462

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
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