NOTE:    This Notice is to be sent to NASA HQ IT POCs.
Scheduled for distribution ASAP. 
 (This note is not part of the actual notice)
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	Distribution Date:
	July 20, 2015

	To:
	[bookmark: _GoBack]NASA HQ IT POCs    Please review and distribute at your discretion.

	Subject:
	Wireless Network Upgrades – July 22, 2015

	Date/Time:
	Wednesday, July 22, 6-8 p.m.

	What’s Happening:
	IT Operations is performing upgrades to the HQ wireless network. There will be a brief 30-second wireless network outage during this activity. Users working in the Headquarters building connected to the wireless network may lose access to the Internet as well as Web sites and applications hosted at other NASA Centers, but will be automatically reconnected after the outage ends.
iPhone and iPad users may be prompted to accept a server certificate the next time the device connects to the network. At the prompt, select “Accept” to be connected.
Android-based smartphones and tablets will reconnect to the network automatically without any additional prompts.

	Benefits:
	Upgrading the network infrastructure will ensure a stable, reliable network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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Distribution  Date:  July 20, 2015  

To:  NASA HQ IT POCs        Please review and distribute  at your discretion.  

Subject:  Wireless  Network   Upgrades   –   July   22 ,  2015  

Date/Time:  Wednesday ,  July   22 ,  6 - 8   p .m.  

What’s  Happening :  IT Operations is performing upgrades to the HQ  wireless  network.  There  will  be   a  brief  30 - second wireless network outage   during this activity.   Users  working in the Headquarters building  connected to the wireless network  may  lose  access to   the Internet as well as W eb   sites and applications hosted at  other NASA Centers , but will be automatically reconnected after the outage  ends.   iPhone and iPad users may be prompted to accept a server certificate the  next time the device connects to  the net work. At the prompt, select “Accept”  to be connected.   Android - based smartphones and tablets will   reconnect to the network  automatically without any additional prompts.  

Benefits:  Upgrading the network infrastructure will ensure a stable, reliable network.  

Support:  Enterprise   Service Desk   (ESD) :          Web Site   (submit ticket online) :  https://esd.nasa.gov      Phone: 358 - HELP (4357) or 1 - 866 - 4NASAHQ (462 - 7247)  
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